Tl —

IPECS Attendant CM

User Manual

Please read this manual carefully before
operating your set. Retain it for future reference.

iPECS is an Ericsson-LG Brand

-
>

ERICSSON

@ LG



IPECS Attendant CM
User Manual

Issue 1.0

Revision History

Issue

Date

Change of Contents

1.0

May, 2013

Initial Release




IPECS Attendant CM
User Manual Issue 1.0

1

2

3

4

5

IPECS-ATTENDANT INSTALLATION ... 3
1.1 RECOMMENDED SPECIFICATIONS . ...ttt ettt et et et et et et et e et et 3
1.2 PROGRAM INSTALLATION ...ttt ettt ettt et et e et e e e e e e e 3

IPECS-ATTENDANT LOGIN ... ooiiiiiii ittt sttt sbas st e s sba s s te s saas s beesreeanre e 4
2.1 INFORMATION FOR SYSTEM CONNECTION . ...utittttttee e et et e e et 4
2.2 COMMUNICATION SETTING .. .uttitt ettt et ettt et et 5
2.3 [ [y DS = ] = | N[ T 6
2.4 DATABASE SETTING ..ttt ettt ettt e et et e e et e e e e e 8
2.5 USER AUTHENTICATION ...ttt ettt et ettt et e et et et et e et e 9
2.6 P ROGRAM ST ART ..ttt 10

IPECS-ATTENDANT APPLICATION MENU......ccoi ittt 11
3.1 IMPORT PHONE BOOK ...ttt e, 1
3.2 EXPORT PHONE BOOK ...ttt e e e 12
3.3 MONITORING GROUP ...ttt 13
3.4 ACCOUNT INFORMATION (OPERATOR INFORMATION) ...ouviititiieitieeteeeeeeeeeeeeeeenenn 15
3.5 PHONE BOOK ..ottt e 17
3.6 GROUP INFORMATION ...ttt ettt et et e e e e e e e e et e e e e e et et e 19
3.7 CALL RECORD REPORT ..ottt e, 20
3.8 REP ORT & ST ATISTICS ..ttt ittt ettt 21

3.8.1 RPN e 21

3.8.2 ] = 1] (o1 22
3.9 CUSTOM SETTING ..ttt ettt e e e e e e e e e 23
3.10 FUNCTION KEY SETTING ...ttt ittt et e e e, 25
3.11 PIMS SETTING .ottt 27

IPECS-ATTENDANT MAIN WINDOW . ......oooitiitiece ettt sttt sas st saa s srasssaa e v 28
4.1 “NIGHT” BUTTON (PASSWORD IS NOT REQUIRED) ... ..uttiititit ittt et e 28
4.2 “NIGHT” BUTTON (PASSWORD IS REQUIRED) ....viuttiititieteteteteee et et eeeeeeaeenenas 28
4.3 RECORD BUTTON ittt e 29
4.4 RING DEV (RING SELECTION) ...\ttt ittt ettt et e et e e et e e 29
4.5 LED DISPLAY FOR ALARM . ...ttt ettt ettt e e e e e e et e 30
4.6 STATISTIC/VIDEO CALL BUTTON . ...ttt ittt e e 31
4.7 L O G OUT Lttt 32
4.8 WAIT/HOLD WINDOW .. ..ottt ettt et e 33
4.9 MONITORING WINDOW ....uittittiit ittt et et et et et e e et 34
4.10 PHONEBOOK SEARCH ...ttt ittt et e e e e e 36
4.11 DIAL P AD .o 38
4.12 CALL HISTORY ettt 39

ATTENDANT TERMINAL FUNGCTION ...ooiiiiiiiiiieieieeeeeeeee ettt ettt ettt et e e e e aeassesesesnseeees 40

Table of Contents




IPECS Attendant CM

User Manual Issue 1.0
5.1 CALL PICK UP . 40
5.2 LAST TRANSFERRED CALL CANCELLATION ....uitiitt ittt ettt et et et ettt 40
5.3 ATTENDANT CALLING — CALLING BETWEEN ATTENDANTS .....uiitiitiieiie et e, 41
54 CAMP ON — CONNECTION W AIT L.ttt e e e e e e, 41
55 CONSULTATION TRANSFER ... ettt ittt ettt et e et e e e e e e e e 42
5.6 (070) N == 21 o =P 43
5.7 GROUP HUNT i 44
5.8 HOLD AND CONNECTION . ...ttt ettt ettt e e e e e e et e e e e 45
5.9 NIGHT SERVICE ...ttt ittt e e e e, 46
5.10 OVERFLOW SERVICE ...\ttt et et et et e et e e e 47
5.11 1N 18£S L] N 48
5.12 SERIES CALL .. uttiti ettt e e e 49
5.13 COLLECT CALL REGISTRATION ...ttt ittt e e e 50
5.14 INTERPOSITION TRANSFER ...ttt ittt e e e e e 51
5.15 THROUGH DIALING ...ttt e e b2
5.16 SUPERVISION OF TRUNK CALL ... .ttt et e e b4
5.17 TRUNK FORCE RELEASE ...ttt ettt e e e e e et 55
5.18 TRUNK SELECTION ...ttt ittt ettt et et et et et et et et et e et et et ettt e eeaaes b6
5.19 VERIFY BUSY LINE STATUS ..ttt 56
5.20 STATION CALLING AND ANSWER .. ...ttt ettt et e et e e e e e 58
521 TRUNK CALLING AND ANSWER . ...ttt ettt et e et et et e e et e e e 59
5.22 CALL TRANSFER ...ttt ettt ettt e et e e e e e e e e e e e e e e, 60
5.23 CALL RELEASE . .. ettt et e e e e e e 61
5.24 CALL WAITING NUMBER DISPLAY ...ttt ittt 61
5.25 WAKE UP REGISTRATION/CANCELLATION ...\ttt ettt et e e 62
5.26 MESSAGE WAIT REGISTRATION/CANCELLATION .....uuiett ittt ittt et e e 65
5.27 DO NOT DISTURB REGISTRATION/CANCELLATION ....uittittiet et ettt e, 66
5.28 PICK-UP BETWEEN AT D ..ttt e e e 67

6 HOTEL ATTENDANT TERMINAL — FUNCTION FOR HOTEL ...ccoooviiiiiiiiiiiii i, 68
6.1 CHECK IN O UT e e e e e, 68
6.2 WV AKE UP CALL ..ttt e e e e e e e e e 73
6.3 ROOM CHANGE ...ttt e, 75
6.4 CLASS CHANGE ..vititiitit et e e e e e e e e e, 76
6.5 OFF-HOOK ALARM ...ttt ettt et e e e et e e e e e e e 77
6.6 ROOM CUT Lt e e e e 78
6.7 ICM CALL BARRING ...\ttt e e e e e 79
6.8 MAID STATUS — ROOM STATUS ...ttt e e e e e 81




IPECS Attendant CM
User Manual Issue 1.0

1 IPECS-Attendant Installation

\ 1.1 Recommended specifications

Description
iPECS Attendant installation will be done easily through the installation wizard. Therefore the installer is requested to
consider just few conditions describred below.

Installation PC Environment is recommened like below.

1) Hardware:

Minimum Specification CPU 1GHz, Main Memory 1GB, HDD 100GB
2) Operating System:

Windows XP with Service pack2 and later, Windows Vista, Windows 7
3) Window Resolution;

1280 x 1024 Window Resolution is considered

(1920 x 1080 Statistics Window)

\ 1.2 Program Installation

Description
The initial program installation shall take the following steps.

Procedure

1)  Select the iPECS_Setup.exe file to operate.

2)  Install the program according to the procedure.

3) Install additional programs such as WinPcap 4.1.1 and FireBird 2.1, which are necessary to operate the iPECS
Attendant.

4)  Once installation precedure is completed, operate the program by selecting the icon on the wallpaper.

Window

Same settings as settings in the above window must be done when installing Firebird.

Notice

1)  Incase WinPCap program cannot be installed, communication with IP-PBX cannot be done.
2)  Incase FireBird 2.1 cannot be done, the iPECS Attendant Local or a Remote DB cannot be operated.

Note
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2 IPECS-Attendant Login

|2.1 Information for System Connection

Description

Set the basic information to connect to the iPECS-Attendant that is being operated.

Procedure

1)  Click the “Setting” button on the login window.
2)  Input the system information.
— Select PBX type and input the IP.
—  Select one of Connection Modes.
— Input the relevant information in the User Information.
3)  Input the user information.
4)  Input the IP (PC).

Window

lres LR ] Custom Setting [x]

+ Gystem Connection System Information
(L L) * Message Trace =
| aeee « Headset Setting System Type |[[g=osle]l BN =
= Database Setting System P |192.168.123.171
Connection Mode
Welcome IPECS Attendant
Local * Remote

Aftendant 1D | 5001

Password | ===

User D
| PCIP
Password 192.168.123.210 o
Login Setting
Save my D

Save my Password

Sign me in automatically

Iy Apply ]L Close ]

Notice

1) iPECS-CM as the PBX Type in the System Information must be selected to operate the iPECS-Attendant for CM.

2)  System IP is the information of PBX IP. In case wrong data is inputted, connection with the PBX cannot be done.

3)  Input the User ID & Passowrd that have been registered in the iPECS-CM. User Information is the information of
the iPECS-Attendant which needs to connect to the PBX.

Note

1) ID and Password that are inputted in the Loging window are the information of an attendant user that has been
registered at Local or Remote DB.
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| 2.2 Communication Setting

Description

The history of communication with iPECS-CM can be saved as “Detail” or “Summary”.

Window

Custom Setting a8

- Trace Infomation

° Save

= Headset Setting + Detail Summary

= Database Sefting

w| Autornatic save to file
Inlcude system mode and link test
Iy Apply ) Iy Close ]

Procedure

1) Click the “Setting” button on the login window.

2) Select “Message Trace”.

3) Select “Detail” or “Summary”.

4) Click to chosse the check box next to “Automatic save to file”.

5) Click to choose the check box next to “Include system mode and link test”.
6) Click the “Apply” button.

Note

Log information saving is strongly recommended because it will help to find out the reason in case of an error occurring.




IPECS Attendant CM
User Manual Issue 1.0

\ 2.3 Headset Setting

Description

This is to set the headset that is connected with the PC in which the program has been installed. The program can be
effectively operated by using the headset.

Window

Custom Setting a8

= Systemn Connection Headset Device

= Message Trace

* {Headsot Softing Headset Type

= Database Setting Mormal -

( sy ) ([ close )

Procedure

1) Click the “Setting” button on the login window.
2) Select the “Headset Setting” menu.

3) Select one of headset types.

4) Click the “Apply” button.

Notice

In order to use all headset functions by selecting one of headset types in the “Headset Setting” menu, install “Jabra and
Plantronics” in the “Drivers” folder and do the relevant settings. If the procedure stated earlier is not done, there will be an
error in relation to headset usage, which will result in abnormal operaion.

Note

Any the headset function can be used even if its type is “Normal”. However, in order to use the functions of the attendant

such as “Answer” & “Release” by using the headset , setting the relevant type is required. In case of using the headset when
its type is “Normal”, basic functions such as “Listening” & “Speaking” & “Mute” & “Volume Adjustment” can be used.
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Plantronics Installation
1) Install “Plantronics” by double clicking the “PlantronicsURE-SDK.msi” file in “C:\Program Files\iPECS
Attendant\Drivers”.

Headset Device

Headset Type
Flantronics -

2) Select “Plantronics” as the headset type.

Jabra Installation
1) Install “Jabra” by double clicking the “JabraPcSuiteSetup.exe” in “C:\Program Files\iPECS Attendant\Drivers”.
2) Click the right button of the mouse on the “JabraCOMObject.reg” file and the click the “Merge” menu.

Headset Device

Headset Type

Jabra -

Device Name

Jabra BIZ 2400 2

Device Service Version : 2.7.1047.0

3) Select “Jabra” as the headset type and then select the relevant device name.
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2.4 Database Setting

Description

This is to set the database environment to connect to the iPECS-Attendant.

Procedure

1)  Click the “Setting” button on the login window
2)  Select the appropriate server.

3)  Select the appropriate database File.

4) Do connection test.

Window
Custom Setting 8
# System Connection Database Driver
= Message Trace .
« Headset Sett Drriver
® FireBird <
Database Setting
Server
Local =
Database File
C\Program Files\iPECS AttendantiDBAVPECS_CMW.| ..
DB Connect Success..!! Test
i i
g Apply ] g Close ]
Notice

1)  If selecting “Remote” from the Server, input the accurate IP of the PC that will be connected.
2)  Select one of database files which exist in the Local directory.
3)  “Test” button must be clicked for simulation before moving to the next step.

Note

1)  “db fail” error will occur in case of wrong settings
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| 2.5 User Authentication

Description
When operating the program, set the basic environment for user authentication and communication with the PBX.

Procedure

1)  Input ID and Password in the login window.
2)  When login, select the option which will be used next time, by choosing the check box next to the option.
3)  Byclicking the “Login” button, proceed the authentication to have access to the program.

Notice

1) The first login ID (Account) will be automatically deleted in case of registering new ID (Account) after operating
the attendant. Once new ID (Account) is registered, login with “admin / 1111” cannot be done, so DO NOT
FORGET the newly registered 1D (Account).

2) If the registered new account is deleted due to an operator's fault, the account - “‘admin/1111” will be automatically
created.

3) When login with “admin/1111”, some functions will be limited to be used, on the other hand, when login with user
ID & Password, there will not be any restrction for the user to use the functions.

Note
1)  Ifticking the box next to “Sign me in automatically”, automatic login will be done whenever login.
2)  After program setting up, the initial login ID and Password are “admin’,’1111".
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| 2.6 Program Start

Description
After login, operate the program with applying system information.

Window

IPE0CS Attendant

! Loading Modules...ok
Login...db fail
Apply Language...

ID is not matched in database

@LG-ERICSSON 2

The error in the above window occur in case the operator's ID and password are wrong.

IPE0CS Attendant

! Loading Modules...ok
Login...db fail
Apply Language...

ERROR_UCTI_NOT_EXISTED_IP

@LG-ERICSSON 2

The error in the above window occurs in case of wrong installation and wrong environment for connection with
the PBX.

Notice

Note
1) In case of wrong information for connection with the PBX and disconnection, “IF” alarm on the top right of the

window will go off.

10
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3 IPECS-Attendant Application Menu

|3.1 Import Phone Book

Description

This is for Synchronizing user information which is used at the iPECS-Attendant after importing it from the other programs
or files.

Procedure

Phone Book
1) “Menu” — “File” — “Import” — “Phone Book”.
2) Select an item that needs to be synchronized.
3) Selectafile in the Import Phone Book window.

Custom Setting
1) “Menu” — “File” — “Import” — “Custom Setting”.
2) Select a file whose extension is Reg (Reg extention file).

Notice

1)  The program relevant to the selected import type must exist in the PC. For example, if selecting the Microsoft
Office Excel as the type, it will be nessary Microsoft Office Excel program has been installed already.

2)  “Import” menu is functional only when Server type which is in the Database Setting is “Local”. In other words, in
case server type is “Remote”, “Import” menu is not functional.

3)  In case of “Import”, the phone book that has been saved before will be cleared and the phone book that is
currently imported will be replaced. Before doing “Phone Book”, check the existing phone book first.

4)  Inthe middle of “Import” & Export”, it cannot be stopped.

5) In case of importing the config file (Reg extention file), the program must be restarted to apply the changed
information (Custom Setting).

Note

1) Interms of “Import”, if importing a lot of data, it will take a long time. (10 minutes for 10,000)

11
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|3.2 Export Phone Book

Description
This is for creating user information which is used at the iPECS-Attendant as making it suitable for various types of other
programs & files.

Procedure
Phone Book
1) “Menu” — “File” — “Export” — “Phone Book”.
2) Click “Microsoft Office Excel”.
3) Set the directory/file name and click the “Save” button.

Custom Setting
1) “Menu” — “File” — “Export” — “Custom Setting”.
2) Set the directory/file name and click the “Save” button.

Notice

1)  The format of the selected file is created with the seleted type, to be exact, in case Microsoft Office Excel is
selected as the type, the excel file will be created.

2)  “Export” menu is functional only when Server type which is in the Database Setting is “Local”. In other words, in
case Server type is “Remote”, “Export” menu is not functional.

Note

1) Interms of “Export”, if Exporting a lot of data, it will take a long time. (10 minutes for 10,000)

12
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|3.3 Monitoring Group

Description
This is for registering & modifying & deleting groups that need to be monitored by operators at the iPECS-Attendant.

Window
Monitoring Group
A Save J Cancel
Group Information
Group Type | Station Mo - Group Name | Group_1
Group Information
Single e
Multiply = oo

2000 2023 2046 2069
2001 2024 2047 2070
2002 2025 2048 2071
2003 2026 2049 2072
2004 2027 2050 2073
2005 2028 2051 2074
DO Do 2052 2075
Monitoring Group 2053 2076
2054 2077
. 2055 2078
" Add J Modify J Delete J | Close J 2056 2079
3 2057 2080
Monitoring Group 2058 2081
2059 2082
2060 2083
Group Mame |1 = 2061 2084
2062 2085
2063 2086
2018 2041 2064 2087
2019 2042 2065 2088
2020 2043 2066 2089
2021 2044 2067 2090
2022 2045 2068 2091

<] >

Procedure

Registration
1)  “Menu” — “Tools” — “Monitoring Group”.

2) Click the “Add” button.

3)  Set“Group Type” and “Group Name”.

4)  Input “Single” or “Multiply” and then click the [+] button to add.

5)  Click the “Save” button.

6) In case of registering a monitoring group by “Multiply”, the color of a station number is changed to red. If there is
no stsation number, click the right button of the mouse and select “Vacant Delete” to delete.

Modification
1) Select the group name and click the “Modify” button.
2) Modify the information in the monitoring modification window and then save it.

13
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Deletion
1) Select the group name and click the “Delete” button.
2) In terms of registering station number or attendant number, either single (singular number) or multiply (plural
number) can be registered and maximum 100 numbers can be registered.
3) Ifitis necessary to delete the registered station number or attendant number, select the relevant number and click
the right button of the mouse, and then click the “Delete” in the pop-up.

Notice
1)  Incase of new group registration, “Group Name” must be inputted after selecting one of Group Types.

2)  Up to 100 numbers are allowed to be registered.

3)  Monitoring information will be saved depending on the account (login ID/Password).

4)  When clicking the “Save” button, numbers that do not exist will be displayed as red color and if it is necessary to
delete them, click the right button of the mouse and select “Vacant Delete”.

Note
1) The attendant program must be restarted in case of adding & modifying & deleting monitoring groups.

2) Maximum number of group creation is 100.

14



IPECS Attendant CM
User Manual Issue 1.0

|3.4 Account Information (Operator Information)

Description
This is for registering & modifying & deleting the operator information.

Window
Account Info E]@
I’ Add J i Modify J Delete J & Close J
D Q Name Q
‘NU |ID Mame |Deparlmem Attendant ID |
1 1
Account Info
Save Cancel
Account Infg
D]
FPassword
MName
Department
Perm | User v
Account Info
Password
Attendant ID
Procedure

Registration
1) “Menu” — “Tools” — “Account Info.”.

2) Click the “Add” button.
3) Input the “Account (Operator) Information” & “PBX Account Information”.
4) Click the “Save” button.

Modification
1) Click the information that needs to be modified.

2) Click the “Modify” button.
3) Modify “Operator Information” & “PBX Account Information”.

4) Click the “Save” button.

Deletion
1) Click the information that needs to be deleted.
2) Click the “Delete” button.

Notice
1) IfPBX Type PBX ID & PBX Password in PBX Account Info. are wrong, communication with the PBX cannot be

done.

15
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2)

3)

Note

Bear in mind that the account (operator) information is provisioning with all information registered by the
operator, so when the operator is deleted, any setting or any information such as program environment setting and
monitoring group information registered by the operator will be deleted.

If all operator information is deleted, “admin” and “1111” (operator information) will be automatically created.

1)

2)

3)
4)

Any information for “Monitoring Group” & “Program Environment (window configuration)” are the information
registered by operators.

Operator information (“admin” and “1111” that are used for the first login) will be automatically deleted in case a
new operator is created.

Recommended number of account (operator) information registrations is 50.

In order to delete the operator information, “Shift + Arrow Key on the keyboard” or “Ctrl + left button of the
mouse” and then click the “Delete” button.

16
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|3.5 Phone Book

Description

This is for registering & modifying & deleting subscriber information that is used at the iPECS-Attendant.

Window

Phone Book

[B0]f=1%

k Add J Maodify J | Delete J Close

y

Condition | | Q

[ET R
&

|Slatmn No |LastName First Name House Phone Mobile Phone |Cnmpany Phone Company Cepartment
5008 JF KJFEI 098234908 576477868 76458987 SJDFKWL JHDSJKHFU
9998 D JHD 9795 54658798 6746545876 HSDFUE HSKFHE
9997 DJE JHFUE 872408 9874058378 893745983 JHDHEHKJ EFSFEFFSDF
70000002 JD KFJE 8734987 364987349 83745983 SJDFLKIL HJKDHFENH
7111222 JK HF 9823889 6576 786876987 JKHFDGHK REBHKJ

Phone Book

Save Cancel
———

Phone Book

Station No
Last Mame
First Name

Company
Department

House Phone

Mobile Phone

Company Phone

Fax
E-mail
Job
Address1
Address2
Address3
Country
City

State

Zip

Nick Mame

Phone Level T

Procedure
Registration
1) “Menu” — “Tools” — “Phone Book ”.
2) Click the “Add” button.
3) Input the relevant subscriber information.
4) Click the “Save” button.

Modification
1) Click the information that needs to be modified.
2) Click the “Modify” button.
3) Modify “Subscriber Information”.
4) Click the “Save” button.

17
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Deletion
1) Click the information that needs to be deleted.
2) Click the “Delete” button.

Notice

1)  Tthe disply order of holidng calls will be determined depending on the level that has been inputted in “Display
Level” among subscriber info. registration items.

2)  Recommended number of subscriber registration is 30,000. If the number exceeds 30,000, the search speed will
be down.

3)  In order to delete the subscriber information, “Shift + Arrow Key on the keyboard” or “Ctrl + left button of the
mouse” and then click the “Delete” button.

Note

1) Registered subscriber information will be displayed in the parts of the program which displays subscriber
information.
2) Duplicate saving of same station numbers is possible.

18
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\ 3.6 Group Information

Description

Subscriber information is grouped for effective management & search.

&) Geoup Information
Ciosn
|S2aton No |{Last Nama First Nama Mabile Fhone
[
Phons Beok
[hie [GtadionNo___|LastName [Firsthame [ Mocite Phane [Company Phone [Company [Department
1 1001 3 KIFEI [ 76456987 SUDFKWL
2 1002 o MO HSOFUE
3 1003 DU JHFUE JHOHEMK)
1004 I} KrIE SJDPLIKL !
1005 IK HF { JKHFOGHK REBHKI
10046 LR GHIFS L HOH a8
7 1007 HEJH JrEHE 7 HE HEJHEK
L] 1008 KHIL G 654 HBJBK JmBe
o 1009 i Y6 P N GG HGE
» 1010 G e 67657 78567 EE HIGE
" 1011 U NGYUGUY 788 L cH MG
12 102 LYHHS BNHE (2] L2 HH KIMK
13 1m3 i HG aran GHFGH VG
" 104 uy GHF 5648 H™ NEM

1) “Menu” — “Tools” — “Group Information”.

2) Click the right button of the mouse on the top left of the window and then click the “Add Group” & “Add Child
Group”.
3) As pressing the mouse button on the subscriber information “Group Infomration” at the bottom of the window,
move it to the created group.
4) The subscriber information that has been added is displayed on the top right of the window.
Modification
1) Group entered the bottom of the "Change Name" be changed to the name of the group you want to modify and
select.
2) Modify a group name and click the [Modify] button.
3) Check a station number that has been added in the other group on the right side and press the mouse button on it,
and then drag it to the other group.
Deletion

1) After selecting a group, click the right button of the mouse and select “Delete”.

19
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Notice

1) Child group can be added by step 5.
2) Station numbers that are displayed at the bottom do not belong to any group.
3) Once a group is deleted, station numbers that have been registered are displayed at the bottom of the window.

Note

If setting “Subscribers Information Display” as “Group Information” in the “Custom Setting” (Environment Setting), the
relevant group infomration that has been set in the “Monitoring Group” is displayed and station numbers of the relevant
groups are displayed in the “Subscribers Information Search” window.

3.7 Call Record Report

Description

This is for checking the recorded history of calls between PBX and subscribers. Recorded time, dialed numbers and file
names are displayed and it is possible to listen to the files.

Call Record Report g@
| Delete | | Close

Mo Record Time Atd No Phaone Mo Account Mame Record File |
1 2012-08-24 17.26:19 5001 70000002 SDF F0000002_0824172603

2 2012-08-24 17.26:44 5001 70000002 SDF T0000002_0824172631

3 2012-08-24 17:27:57 5001 70000002 SDF 70000002_0824172738

4 2012-08-24 17:36:268 5001 70000002 SDF 70000002_0824173615

5 2012-09-07 14.06:32 5001 70000002 SDF 70000002_0907140459

6 2012-09-07 14.08:17 5001 70000002 SDF F0000002_0907140705

7 2012-09-07 20.01:24 5001 5012 SDF 5012_0907200101

8 2012-09-07 20:01:41 5001 5012 SDF 5012_0907200127

a 2012-08-07 20:02:15 5001 5012 SDF 5012_0907200144

10 2012-09-07 20:02:38 5001 5012 SDF 5012_0907200217

-
i4) (k) = {]

1) “Menu” — “Tools” — “Call Record Report”.
2) Select one of files that you want to listen.
3) Click the “Play” button at the bottom.

Deletion
1) Select a call record file.
2) Click the “Delete” button.

Note

1) Default directory of the files is “C:\Program Files\iPECS Attendant”.
2) Directory setting: Menu — Setting — Custom Setting — Call Recording”.

20
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3.8 Report & Statistics

| 3.8.1 Report

Description
This is to search the history of incoming calls & outgoing calls & non response & check in/out & wake up.

Window

[T ioport and Sttistics

|1
o]
&

Search Prnt el Ciose
[Gainisten]
Faacd uping
From Date 2208401 - [toa0n 2 106 B - st o Account fama & Cellapse
ToDiate 20120824 - |2x%a88 ; CalType As Cat e 06 O Emang
3 for aach atendant it — —1a T e T e
|t b Ackounl Hame Call Troe HAOG Phant He | Ring Start Tims. Call Start Time Wa Time Hold Teme | Curabion Trams Line N Lrd Call Trow &
o1 a3 SatonCall__ Ouigoing 70000002 _ 2012-08-10 112407 2012- 112407 000000 000900 00:00.02 Ginar Tamminae
o1 3 SatcnCall  Ouigoing 70000003 000000 000000  00:00:03 Ginar Tarminase
o1 a3 StatcnCall  Ouigong 9997 000000  OG0A00 00002 Gtnar Tarminate
o1 3 StatenCall  Ouigoig 9997 000000  O00AC0 060004 Ginar Taminate
o1 a3 TrunkCall  Incoming  #RHT 000001 000000 000031 Gtar Taminass
o1 aaa StatenCall  Ouigoieg 99 000000 090000 0001 05 Connecing Tamminate
o1 a3 StatonCall  Incoming 00000001 000004 ODOO00 00025 Ginar Tamminate
o 333 Staton Call  Incoming 0000001 000001 O00A00 000022 Giner Tamminate
o1 a3 StatenCall  Incoming 00900001 000002  O00I00 000047 Caling Tarminate
o1 a3 StatonCal  Incoming  #RAT 000001 OU0A00  0000:03 Ginar Tarminase
o1 a3 StatcnCall  Ouigong 5008 000000  OG0A00 000033 Gtnar Tarminate
o1 3 StatonCall  Ouigoing 801101 000000 000900  OG00E1 Ginar Taminate
o1 a3 SiatonCall  Ouigoing 5008 01208 000000 O00O00 000011 Gthar Taminass
0 aaa SEonCal  Ouigoing 801401 000000 000000 000040 Othar Taminate
01 a3 SwcnCal  Incoming 801101 000000  OU0000 000134 Othar Taminase
0 33 StaeACall  Incoming 5012 000001 OU0000 000048 Gther Tamminate
2] a3 SmcnCall  Ouigong 5012 000000 090000 000033 Caling Tarminate
0 3 StrenCal  Incoming 5013 000001 00000 000043 Caling Tarminate
2] a3 SatonCal  Ouigoing 5008 000000  OUO900 000004 Otnar Taminats
o a3 Satoo Call Quiaoing 5008 00:00:00 000000 000036 Other Terminate
i Tetal : 67 000320 || 00o1ds || poaror <

Procedure

Search
Search

1) “Menu” — “Tools” — “Report & Statistics”.
2) Select one of reports in the left pane.

3) Input “Search Period” & “Condition”.

4) Click the “Search” button.

Grouped Information Search
1) Select one of types in the “Group” to search the grouped information.
2) Click the “Search” button.
3) The relevant information can be searched by selecting “Collapse (Summary)” or “Expand (Detail)” in the “Report
Expand (Report View)”.

Save as an Excel
1) Search the call history.
2) Click the “Excel” button to save the information as an excel file.
3) Set directory & file name and click the “Save” button.

Print
1) Search the call history.
2) Click the “Print” button.
3) Set “View” & “Print Area” & “Pagination (Page Setting)” & “Orientation (Paper Setting)” and click the “Print”
button.
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Notice

1) An excel program must be installed in the PC so that the information can be saved as an excel file.
2) A printer must be connected with the PC so that the information can be printed.

Note
The way of searching by reports is same.

| 3.8.2 Statistics

Description
Statistic data of “Call” & “Waiting & “Holding” is displayed in a graphic from.

Window

| & Ropor and Statlstics

=]

=]

[

Seach Print

i

o Rpor Call Bty [ Call Stats for each Srrve
Cal

::::::

Procedure
1) “Menu” — “Tools” — “Report & Statistics”.
2) Select one of statistic types in the left pane.
3) Set “Search Period” & “Statistic Type” & “Call Type”.
4) Click the “Search” button.

Note
1) The ways of saving as an printing are same as that of report.
2) |If clicking the left button of the mouse on the searched graph, the detailed information will be displayed and click
the right button of the mouse on the window that displays the detailed information of “Station” & “Trunk” &
Recall” to return to the start up window.
3) Column diagram and a line diagram seconds displayed but circle graph if only ‘%' unit can be displayed.
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|3.9 Custom Setting

Description
This is about setting any environment for program operation.

Window
Custom Setting
= System Connection System Information
= Audio Setting
= Display Option System Type |iPECS_CM
* Message Trace System P [192.188.123.171
= Call Recording
s Phone Book Connection Mode
® Headset Sefting Local # Remote
= Database Setting
@ iPECS Attendant Info Attendant 1D | 5001
Passwaord |#++*
PCIP
192.168.123.209
Apply | | Close
Procedure

“Menu” — “Setting” — “Custom Setting”.

System Connection Information

1) Select one of PBX types and input the system IP.
2) Select the relevant connection mode.

3) Input PBX ID & Password.

4) Input the PC IP.

Audio Setting
1) It can be set by selecting the relevant device in the “Speaker & Microphone” that the operator hears a bell/a caller’s

voice through “Headset” or “Speaker”.
2) A bell type cab be set by clicking the “...” button.

Display Option (Window Display)

1) Select an appropriate icon display mode of a monitoring group in the “Station Type (Station View)”.

2) Select an appropriate mode (icon name display) of a monitoring group in the “Station Display Type”.

3) Select an appropriate mode of subscriber information display.

4) In the “Display Option (Window Position)”, select an appropriate mode of window position & window display
when operating the program
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5) Select an appropriate language.
6) Select a font size.

7) Select an appropriate mode of user name display, which is displayed in the window.

Message Trace (Communication Setting)
1) Determine whether the history of communication between PBX and the program is saved or not.

Recording
1) Set the default directory in which a recorded file is saved.

Phone Book (Subscriber Information)
1) Database: DB information that has been set in the “Database Setting” is used.
2) Outlook: Outlook address book is synchronized to be used.
— If selecting “Synchronize Phonebook”, the subscriber information that has been collected from PBX is
applied to Outlook.
— In case of using “Outlook”, the function (“Menu” — “Tools” — “Phonebook” & “Synchronize Phonebook™)
is only applicable to the night mode.
3) LDAP: The information of LDAP server is used.
—  Check “LDAP Use”.
— Input the server information and click the “Test” button to see if connection has been done normally.

v| Enable LDAP
LDAP Information

Server

User Mame Fassword

DB Connect Success.. ! | Test
—

— Apart from “Database” & “Outlook”, the LDAP information can be used.

Headset Setting
1) Connect a headset to the PC.

2) Select an appropriate headset that has been connected.
% Refer to “Notice” on page 6 for further information.

Database Setting
1) Select one of database types.

2) Incase of “FireBird”, select a server type and set the directory of database file.
3) In case of “MYSQL" or “Oracle” or “MS-SQL”, input the server information such as “IP” & “Database Name” &
“User Name” & “Password”.

iPECS Attendant Information
1) Check the information of a program version.

After all settings are done, click the “Apply” button.
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Notice

1) “Display Option (Window Position)” varies with operators.

2)  Bear in mind that if ticking the box next to “View system mode and link test”, in the “Communication
Information”, log files will be over-sized.

3)  After “Database Setting”, connection test by using the “Test” button is strongly recommended.

4)  “Display Option” — “Font” is applied to the main window only (not applied to the other windows like popuu).
And “Normal” font (size) is applied.

Note

1) In case a language & the subscriber information are changed, the program must be re-strated to apply for the
changed information.

2) Any modified infomration of station number/company/department by using the “Outlook™ phone book is saved in
the menu — “Contact Information” — “Telephone No.” — “Offcie” 2 (Outlook Phone Book).

3.10 Function Key Setting

Description
This is for setting function keys in the attendant as “Shortcuts.

Window
Function Key Setting
. Ok | Cancel |
| S N
Flexible Key Fixed Key
F1 DND - Answer SpaceBar
DD nd B
F2 FORCRLS3
\WAKE LIP Connect  NumLock Enter
F3 ENT
ATD XFR Release MNumLock'+
GRP CALL
Fa CHK IID
CAMP OM [ Clear NumLock "
F5 ATD XFR
6 GRP CALL Hold  MNumLock -
F7 CHK 1D = Dial 1~0  MumLock"1™~0"
Fg CAMP ON Dial* NumLock™
F9 ROOM STS
Dial# MNumLock’
F10 MSG WAIT
F11 INTRUSION
F12 CALLHOLD
Procedure

1)  “Menu” — “Setting” — “Function Key Setting”.
2) Inthe “Flexible Key”, assign the attendant function keys to shortcuts (“F1~F12”).
3) Inthe “Fixed Key”, fixed keys (fixed shortcuts) are displayed.
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Notice

1)

Note

Described “Fixed Key” features on the keyboard are used depending on keyboard support.

Changing one of “Flexible Keys” depends on operators and it is directly applied into the program.

¥

DND

FORC RLS
WAKE UP
ENT

ATD XFR
GRP CALL
CHK /O
CAMP ON
ROOM STS
MSG WAIT
INTRUSION
CHARGE
FUNC
PICK-UP
OVF

TRK SEL
SUPV
ROOM CUT
ADMIN

= Do Not Disturb
= Force Release

= Wake Up
= Enrollment

= Attendant Transfer

= Group Hunt
= Check In/Out
= Camp On

= Room State

= Message Wait

= INTRUSION
= Charge

= Function

= PICK-UP

= Overflow Service

= Trunk Select
= Surveillance
= Room Cut

= Admin
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| 3.11 PMS Setting

Description

In case of registering “Check In”, this is to add & modify & delete the information that is shown when setting “LCD
Language” & “Prompt Language”.

Window
PMS Setting
Ok Close
LCD Language Prompt Language
Value Descr “ |Va|ue Descr -
0 English 0 English
7 alian 1 Italian
2 Finnish 2 Finnish
3 Dutch 3 Dutch
4 Swedish 4 Swedish
5 Danish 5 Danish
6 Norwegian 6 Norwegian
7 Hebrews 7 Hebrews
8 German 8 German
9 French 9 French
10 Portuguese 10 Portuguese
11 Spanish 11 Spanish
12 Korean 12 Korean
13 Estonian 13 Estonian
14 Russian 3 14 Russian =
15 Turkish 15 Turkish
16 Polish 16 Polish
Rl Greek 17 Greek
18 Chinese
+ = o + = -~
Procedure

1) “Menu” — “Setting” — “PMS Setting”.

2) By clicking [ Pl (Add, Delete, Save, Cancel) ] button under the “LCD Language” & “Prompt Language”
window, the informaiton can be added/modified/deleted.
3) Click the “Save” button on the top right of the window.

Notice

Note
The information that has been set is displayed as the value that sets “LCD Language” & “Prompt Language” in the “Check

In/Out” function.
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4 |PECS-Attendant Main Window

|4.1 “Night” button (Password is not required)

Description

This is for changing the status of the attendant from “Day” to “Night” or from “Night” to “Day”.

Window

@ Day | . ® Night

A

Procedure

1)  Click the “Night” button in the main window.

Notice

Note

When using “Night” function, the status on the Dial Pad will be changed either from “Day” to “Night” or from “Night”
to “Day” depending on other attendant’s status.

|4.2 “Night” button (Password is required)

Description

This is for changing the status of the attendant from “Day” to “Night” or from “Night” to “Day”.

Procedure

1)  Click the “Night” button in the main window.

2)  “Enter PWD” will be displayed on the Dial Pad.

3)  Input the password that has been set in the PBX. At this time, the password will be displayed as “#”.
4)  After inputting the password, if clicking “*”, the status will be changed to “Night”.

Window

R EterPWD

Note

When using “Night” function, the status on the Dial Pad will be changed either from “Day” to “Night” or from “Night”
to “Day” depending on other attendant’s status.
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| 4.3 Record Button

Description

This is for recording the call detail between PBX and station subscribers & between PBX and trunk.

Window

L . Record J

Procedure

| @ RecordJ

1) Click the “Record” button during the phone call.

2) While the call detail is recorded, if clicking the “Record” button, recording stops.
3) While recording is in progress, if the phone call stops by clicking the “Restore” button, recording stops.

Note

1) The default directory of the recorded file is “C:\Program Files\iPECS Attendant”.

2) Directory Setting: “Menu” — “Setting” — “Custom Setting” — “Call Recording”

4.4 Ring Dev (Ring Selection)

Description

This is to set that incoming bell rings through the speaker or the headset.

Window
Ring Dev
Apply Close
Sound Device For Ring/DTMF
Speaker
Realtek HD Audio output -
Procedure

1) Click the “Ring Dev” button.
2) Select a device and click the “Apply” button.

Note

If selecting the headset, incoming bell rings through the headset only (not through the speaker).
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|4.5 LED Display for Alarm

Description
This is for displaying the status of alarm.

Window

I“IF ® Clw MAw M & DB@

Note
1) “IF”, “CT”, “MA” and “MI” disply the status of the PBX and “DB” displays the status of DB connection.
2) In case of “IF”, it will be changed to red if there is a problem on communication with the PBX. In case of “CT”,

“MA” and “MI”, they will be changed to red color if there is a problem on the PBX.
3) In case Database Setting is “Local”, DB lamp will be changed to green color and in case Database Setting is

“Remote”, it will be displayed as blue color.

30



IPECS Attendant CM
User Manual Issue 1.0

4.6 Statistic/Video Call Button

Description
This button is for using the video call & statistics that shows the histories of call & no answer & check in/out & wake up call.

Window
|Zase = 5 =Bk
LS R M fe
W]
L lg‘ J ‘ J Sending Send To Stop
Procedure
Report & Statistic

1) Click the button in the shape of graph.
2) Refer to the description (page no. 20~21 — 3.8 Report & Statistic).

Video Call
1) During the call with a station subscriber, click the button in the shape of video camera.
2) Check the send window and click the “Send To” button for video sending.
3) If asender sends the video, it will be displayed at the bottom.
4) If clicking the “Stop” button , voive call will continue but the operator’s video will disappear.
5) Click the “Release” button to stop the call.

Notice
Video Call
1) If asender’s telephone does not support the video call, only the voice call will continue as the error message
(“Video Call is not functional™) is displayed.
2) The video call is only functional during the call.

Note
During the video call, if anyone stops the call, the call with the attendant will stop and the the video call window will
disappear.
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4.7 Logout

Description

This is for logging out the attendant.

Procedure

1)  Click the “Logout” button in the main window.

2)  The “Login” window will be activated after program exit.

Notice

1)  The program is shut down.
2)  Thisis used for operator change.

Note
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4.8 Wait/Hold Window

Description
This is for displaying the information of incoming calls to the attendant and holding during the phone call, and incoming

holding calls.

Window
Wait TRKO01 STAO1 RECALL 01
\ \Tel No. |Name \Department \Wait Time\
® 7111222 JKHF REBHKJ 00:00:52
@ 5008 JFKJFElI JHDSJKHFU  00:00:13
O 70000002 JDKFJE HJKDHFENH 00:00:02
Hold TRKO00 STAO1 RECALL 00
Tel No. Name Department Hold Tim
O 9997 DJEJHFUIEFSFEFFSDF 00:00:11
Procedure

1)  Inthe “Wait” window, the incoming call information such as TRUNK, Station and Recall is displayed.

2)  Incase a call come in, click the “Answer” button or for call connection or hit the “Space Bar” on the keyboard for
call response. In case of using the mouse, double click the displayed incoming information for call connection.

3)  Inthe “Hold” window, the information of holding during the phone call or incoming holding is displayed.

4)  How to re-call is to click the “Hold” button and then select the number of a holding call. In case of using the

mouse for re-call, double click the relevant holding call.

Notice
1) In case of trying to re-call during the phone call, a busy call will become a holding call and the holding call will

become a re-incoming call for call connection.

Note
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|4.9 Monitoring Window

Description
This is for displaying real-time status of the “Station” or “Trunk” that has been registered at monitoring setting.

Window

Group Information

= Child of Group Information

=@ Child of Child of Group Information
-3 Child af Child nf Child of Gronn Infarmatinn

(« GROUP1 GROUP2 |GROUP.3 | GROUP.4  GROUP & »
SachihE @ g W N N g -
| c' 5003 5005 5006 5008 5010 5011 5013 5014
JFKJFEI
= Chiliy, [ . . -6 _°. L=
@ct « GROUP.1  GROUP.2  GROUP.3  GROUP4  GROUPS5 »
=@ Chil > e
£ 5003 £ 5005 £ 5006 IB 5008 L7 5010 £ 5011 £ 5013 L7 5014
acty g g SR o e e e e
sz s YFlsizs 45 & GROUP.1  GROUP.2  GROUP.3  GROUP.4  GROUP.S »
v s 4[No  [StatudStation Name \Department Mobile Ph(E-mail |

22 Eject 5029

23 Eject 5030

24 Eject 5031

25 Eject 5099

26 Idle 9998 DJHD HSKFHE 54658798
27 Idle 9997 DJEJHFUE EFSFEFFSL987495837
28 Idle 700000(JDKFJE HJKDHFENI 364987349
29 Idle 711122: JKHF REBHKJ 6576

5031 5099

4

Procedure

1)  Incase of “Station, call can be connected by double clicking the icon on the “IDLE” status.

2)  In case the displayed station information has been registered at Phone Book (Subscriber Information), the user
name will be also displayed.

3)  If setting [“Custom Setting” — “Station Display”] as “Room Information”, the information of room status will be
displayed in the part in which user names are displayed.

4)  If setting [“Custom Setting” — “Window Setting” — “Subscribers Information Display” ] as “Group Information,
groups that have been set will be dispalyed (the icon will not be displayed).

Notice

1)  The attendant program must be restarted in case of adding & modifying & deleting monitoring groups.
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Note

1) In case of CM, maximum 3 monitoring groups can be registered
Icon for Display Status (the below icons are displayed only).
% Icon for Station Status.

@BEBEERCIB

Disable  Busy BusyCfwd Cfwd BusyDnd  DND Eject IDLE

In case of the station in which automatic call forwarding function has been set, call forwarding number can be
checked by moving the mouse pointer onto the icon.

% lcon for Trunk Display
L @ @

Idle or UnAvail Busy or Seizure Disable

2) “Goto Group” In case of creating many groups, clicks the right button of the mouse on the group tap to use
functions such as “First Page”/“Prior Page”“Next Page” /“Last Page” and “Goto Group” for effective monitoring.

First Page
Prior Page
Mext Page

Last Page

Goto Group *|  GROUP_1
B GROUP_2
GROUP_3
GROUP_4
GROUP_B
GROUP_B
GROUP_T

3) “Goto Group” is only functional only when there are more that 2 groups that have been created.
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|4.10Phonebook Search

Description
This is for searching for the information of subscribers who have been registered in the Phone Book (Subscriber
Information).

Window
Phonebook Search Q| alDas
Station No Name Company Department Mobile Phone |E-mail
5008 JFKJFEI SJDFKWL JHDSJKHFU 576477868
9998 DJHD HSDFUE HSKFHE 54658798
9997 DJEJHFUE JHDHEHKJ EFSFEFFSDF 9874958378
70000002 JDKFJE SJDFLKJL HJKDHFENH 364987349
7111222  JKHF JKHFDGHK REBHKJ 6576
Procedure

1)  Subscriber information can be searched by “Station”, “Name”, “Company”, “Department” and “Mobile Phone
number” which are required to be inputted in the Search window.
2)  If doulble clicking one of the searched information (subscriber information), a call will be connected and

If the attendant is busy, that call will be transfered.

Note
1) “Menu” — “Tools” — “Phone Book” for “registration” & “Modification” & “Deletion” of subscriber information.

2) There is no limitiation of the number of subscriber information registration.
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In case of using LDAP information

i [Harme Comgany Phang
[
2
3 CHMre508 Comporation L=Fe:
4

Systamliaiibns]13C30ATA-RABD-
] ‘Systemlailbon1IEEEA3-0619-
T spammanages
] 1
] Duwsnser
0 LB (voungioon Kim} #R331-R054-5001 01034507183
" 018 2 Dengwas Les) 02-2005-4500 010-8567-2012
12 DN Jisup L) 2005-2270 010-8406-1200
L] I TIM aee Corak) 0220082186 1020852600
1= M Hyeran Shin) 02-2005-210% 010-3787 4053
5 FU D unghuan Hong) 0330054858 010-8508-5407
18 DTS dnnsuk Las) +BZ-31-H0S4-563T 011-272-4857
" A sen Pack] 0-5578-2200
" 100 ) +B2ITB054-5025 01022252024
it} B Gitwhan &) +B2ITB05L5040 010-7938-9282
20 M @(Eungwotng Bas) 043-279-0833 01089272033
n Di# & ansaeng Les) R23-2005-2571 010-3711-2300
22 228 woonsece Geom) 02-031-9054-5020 [10-5545-3540
n S 484{Seoktpun Oh) 02:02-2005-2052 40-2284-5814
el 2 S8 ungbae Kim) B2:21-480-4207 010-2288- 7920

Adrrarisbrafor L G-

SyEsenliailnos[12C3097A-BAR0-4
SyssemilatinaaH1DO6E4I-20194
spammanger@lgenicsson o
MO @ercssonig.com
DowerussrgenEssonig com

Reesarch &
CHIMPS D2 Dept.

=
ES_SCA)Sourcing & Supply Team ES_SCUYS

SOA0SuRo Team
IBEIREFM Team
=1 o

Resarch & O com
73 i Dapt dongwon le@igencsson com
& Supply Team
SOL0)Euegl Team

VBEIREFM Team

Jenny gy gwakiencssoniy com
DIForan ShnEeNCs $00g.C0m

SDAOILTE SOM Team
E5 Kerea Sales O,
RSDRAD 04 Tesm
RADTIst Dept
CH_SCAIHFYOA Team
CH|Daputy Gl
CH_SCUTSuwel Team
CECHntemal Audit Dept
MREAICER Team

3L Dmeslopmr jerem |
SOAODALTE SOM Tasm [BRsUk I8 @eniens sy com

ES Kerea Sabes Dw. prveo park@igencaen tm
RSOJRAD O Team o hurgigencassa com

HAD) TSt Dept itwtian, ahngencss g com
CN_BCHINPYOA Team SUNGWOONG banignncsson com
CHDwputy Gl huns.ang Heflipeicsson com
o Team waEE com
CEONntemal Audil Depl seokhyun oh@encssonlg.com
MREAICER Tean jungbae HmEIgencsEon com

1) Incase of using the LDAP information, “LDAP” button will be created on the top righ side of the Phone Book

search window.

2) Once the “LDAP” button is clicked, the LDAP information search window will appear.
3) Making a call & sending an email are possible by using the menus (company number & mobile phone number &

email) that are functional when clicking the right button of the mouse on the searched information.

% How to set LDAP: [Refer to 3.9 Custome Setting — Phone Book (Subscriber Information)].

37



IPECS Attendant CM
User Manual Issue 1.0

14.11 Dial Pad

Description
In this Dial Pad window, “connection”, “answer”, “holding”, “release”, “clear”, “conference”, “redial” and “callhold”

(incoming holding) can be done and this window displays the status of call attempt & line (station/trunk).

Window
Dial Pad Y
TO01 CO01 TS 0064 IC-TRK TO001 CO01 TS
£, 70000002 9998
IDLE
Day(M)
& JDKFJE & DJHD B 54658798
B HJKDHFENH A 9795 [ 6746545876
1 2 3 Redial Conference | {3 4
ABC DEF L
4 5 6 Callhold Hold =
GHI JKL MNO
7 8 9 Clear Release
PQRS TUV WXYZ
* 9 #* Connect Answer & MUTE
Procedure

1)  When searching station numbers, dial the station number on the Dial Pad by using a keyboard or a mouse.
2)  The status of the searched station and the station information will be displayed together if those information has

been registered in the Phonebook.
3)  On the top of LCD window, the information of the lines that are busy will be displayed and the bottom of LCD

window, the information of the lines that are on connection or search will be displayed.

Notice
1)  Upto 30 dialing digits are allowed and from 31 dialing digits can be transferred to the PBX.

Note
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| 4.12 Call History

Description

The information of the call history such as “Dialed Numnber” & “Call Start Time” is displayed.

Window
Call History
Tel No. Ring Start Time =
70000002 2012-08-24 17:47:05
%/ 70000002 2012-08-24 17:38:55
%/ 5008 2012-08-24 17:38:44
" 7111222 2012-08-24 17:38:05
o 0997 2012-08-24 17:37:57
# 5008 2012-08-24 17:37:37 )
%/ 70000002 2012-08-24 17:37:23
# 70000002 2012-08-24 17:36:13
# 70000002 2012-08-24 17:27:36
%/ 70000002 2012-08-24 17:27:25
# 70000002 2012-08-24 17:27:12
# 70000002 2012-08-24 17:26:52
# 70000002 2012-08-24 17:26:30
¥ 70000002 2012-08-24 17:25:51 -
Procedure

1) When a phone call is made, the information is displayed.

Note

Only summarized information is displayed. In case of searching the detailed information, follow the procedure - “Menu” —

“Tools” — “Report & Statistics”.

Icon by Call Type
J Outging

' Incoming
W Recll

t No answer
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5 Attendant Terminal Function

| 5.1 Call Pick Up

Description
This function is that the attendant operator picks up calls (incoming to the station subscribers) instead of the station
subscribers.

Procedure
Attendant

1)

Input the station number for Call Pick Up.

TO001 CO001 TIS

9997

RING

2)  Click the “PICK-UP” after checking if the status is “RING”.

Relevant Function
[ | Last transferred call cancellation.

Notice

Note

5.2 Last Transferred Call Cancellation

Description

This function is to cancel the calls that have been wrongly transferred by the operator.

Procedure

Attendant
1)  Input the station number during the phone call.
2)  Click the “Connect” button.
3)  Click the “Pick-Up” button in order to cancel the call that has been connected.
4)  If following the above procedure, phone call with the first caller will be made.

Relevant Function

Note
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\ 5.3 Attendant Calling — Calling between Attendants

Description
This function is that an attendant operator makes the phone call with the other attendant operator by dialing the attendant
number.

Procedure
Attendant

1)  Dial the attendant phone number.

2)  “Ring-back tone” rings at the attendant that has done calling and the “bell” rings at the atendant that has been
called as it is displayed in the “Wait” window.

3)  The attendant operator who has been called clicks the “Answer” button.

4)  After that, the phone call will be made.

Relevant Function

Note

5.4 Camp On - Connection Wait

Description

This Function is that in case an attendant operator is asked by a station/trunk subscriber (A) to transfer them to the other
station subscriber (B), if (B) is busy, (A) will be on holding by the operator and when (b) finishes the phone call, (A) will be
automatically transferred to (B), which means the phone call between (A) and (B) has been made.

Procedure
Attendant
1)  The attendant operator is on the phone (is being requested to transfer) with a station/trunk subscriber.

2)  The operator dials the number of the station that is busy.
3)  The status of the station is displayed in the LCD window of the attendant.

T001 CO01 TiS T001 CO01 TS

X 8997 9998

BUSY

4)  In case the status of the station is not “IDLE”, click the “Camp On” button.
5)  After that, LCD window is cleared and the status of the attendant becomes “IDLE”. A subscriber who has done
calling hears call waiting tone and a station subscriber hears connection wait alarm.

Relevant Function

Note
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\ 5.5 Consultation Transfer

Description

This function is that when transferring a station/trunk subscriber (A) who is on the phone with an attendant operator to the
other station subscriber (B), the attendant operator does calling (B) firstly, rather than transferring (A) to (B) directly, and
then once the phone call between the attendant operator and (B) is made, the attendant operator asks (B)'s willingness to be
with (A) and then if (B) agrees with it, the attendant operator transfers (A) to (B), which means the phone call between (A)
and (B) has been made.

Procedure
Attendant
1)  The attendant operator is on the phone (is being requested to transfer) with a station/trunk subscriber.
2)  During the phone call with the station/trunk subscriber (A), the attendant operator dials the number of the station
subscriber (B).
3)  After that, (B)'s tenant group number, phone number, level and usage status will be displayed in the LCD window.
4) In case (B)'s status is “IDLE”, the attendant operator dials “*”. At this time, (A) will become “Camp On
(Connection Wait)” as hearing “Holding Tone” and the attendant operator will hear “Ring-Back Tone”, and (B)
will receive “Call Signal”.
5)  If (B) makes response (Answer), the consultation phone call between the attendant operator and (B) will be made.
6)  During the phone call with (B), if the attendant operator dials “*”, (B) will become “Camp On (Connection
Wait)” as hearing “Holding Tone” and the phone call between the attendant operator and (A) will be made again.
7)  Inorder to connect (A) to (B), click the “Connect” button and if clicking “*”, the subscriber who is on the phone
with the attendant operator will become “Holding” and the phone call with the subscriber who hears “Holding
Tone” will be made.
8)  If the attendant operator clicks the “Release” button, the subscriber on the phone will be cut off and the phone call

with the subscriber on “Holding” will be made.

Relevant Function

Note
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\ 5.6 Conference

Description
This function is that while the attendant operator is on the phone with a subscriber, the other subscriber is invited for a three-
party call.

Procedure
Attendant
1)  The attendant operator dials the other subscriber's (B) number during the phone call with a station/trunk
subscriber (A).
2)  The status of the other subscriber (B) will be displayed in LCD window.

T001 COD1 TS TO01 Co001 TIS

A 9997 9998

IDLE

3) If (B) is not busy, click the “Conference” button.

TO001 CO01 TS TO01 CO001 TS

. 9997 9998

RBET

4)  The subscriber (A) who is on the phone with the attendant operator will automatically become “Holding” as
hearing “Holding Tone” and the other subscriber (B) will receive “Call Signal”.

5)  The other subscriber (B) makes response.

6) A three-party call between the attendant operator, (A) and (B) will be made.

To001 Co01 TIS TO01 Co01 TS

. 9997 9998

CONF

7) If it is necessary to invite another subscriber during a three-party call, click the “Conference” button for

conference call.

Relevant Function

Note
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\ 5.7 Group Hunt

Description

This function is that when the attendant operator is about to transfer a station/trunk subscriber (A) to the other station
subscriber (B), if (B) is busy, the attendant operator will transfer (A) to another subscriber (C) who is in the (B)'s group. For
the same pattern, when calling (B), if (B) is busy, the attendant operator will do calling (C).

Procedure

Attendant
Group hunt when transferring

1)  When the attendant operator is on the phone with (A), the attendant operator dials (B)'s number.

2)  (B)'s status will be displayed in LCD window.

T001 CO01 TIS TOO1 COO1 TS

£, 70000002 9998

CONNECT

3)  If(B) is busy, the attendant operator clicks the “GRP CALL” button.
4)  Asan available subscriber who is in (B)' group receives “Call Signal” and (A) will hear “Ring Back Tone”. LCD
window will be cleared and the phone call between the attendant operator and (A) will be cut off.

Group hunt after status check

1)  When the status is “IDLE”, the attendat operator dials the number of (B) needing to be on the phone.

2)  The status of (B) will be displayed in LCD window.

3) Incase (B) is busy, the attendant operator clicks the “GRP CALL” button.

4)  As an available subscriber who is in (B)' group receives “Call Signal”. the attendant operator will hear “Ring
Back Tone”.

Relevant DBMS

Station Information 1) Group Information > Group Hunt.

Relevant Function

Note
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\ 5.8 Hold and Connection

Description

This function is that the attendant operator makes a station/trunk subscriber (A) who is on the phone with the attendant
operator “Holding” and the attendant operator releases (A) from “Holding” to make response. In addition, the attendant
operator transfers the other subscriber (B) who is on the phone with the attendant operator to (A).

Procedure
Attendant
Holding
1)  While the attendant operator is on the phone with a station/trunk subscriber (A), click the “Hold” button.

2)  As LCD window will be cleared, the information of the relevant subscriber (A) will be displayed in “Hold”

window and the number of calls will increase.
Hold TRKO01 STA01 RECALLO1

| TelNo. |Name |Department  |Hold Tim|
@ 70000002 JDKFJE HJKDHFENH 00:00:49
@ 5008 JFKJFEI JHDSJKHFU 00:00:33
O 9997 DJEJHFUIEFSFEFFEDF 00:00:01

Holding Connection
1)  When the status of the attendant is “IDLE”, select a holding call and double click it.
2)  After that, the status of the relevant subscriber (A) will be displayed in LCD window and then the phone call

between the operator and (A) will be made.

Relevant Function

Note
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| 5.9 Night Service

Description

This function is that once the attendant operator set “Night” function, this attendant does not make any response of those
calls but they are automatically transferred to the other attendants or the other subscribers that have already set “Night”
function. In order to operate this “Night” function, calling the attendant representative number or the individual attendant
number is required.

Procedure
Attendant

1)  When “Day” mode, click the “Night” button on the top left.

© Day

2)  “Day” button will be chanegd to “Night” button and green lamp will be changed to red lamp.
& Night

3)  There will be calls that do calling the attendants.

4) If all attendants are on “Night” mode, all calls will be transferred to the subscribers who have been registered with
“Night” function.

5)  When a station/trunk subscriber (A) dials the attendant representative number, if there are the atendants on “Day”
mode, (A) will do calling one of the attendants on “Day” mode. However, when (A) calls one of the individual
attendants, if the attendant is on “Night” mode, (A)'s call will be automatically transferred to the subscriber who
have been registered with “Night” service.

6)  Inorder to cancel the “Night” function, click the “Night” button on the top as the status is “Night”.

7)  After that, “Night” button will be changed to “Day” button and red lamp will be changed to green button.

Relevant DBMS
Attendant Information 1) Atrendant Representative Number
2) Attendant Night Subscriber
3) Attendant Operation > The way that calls come into the several attendants

Relevant Function

Note
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\ 5.10 Overflow Service

Description

In case the number of incoming calls to the attendant suddenly increases, there will be the number of wait calls over a certain
number. At this time, calls from the certain number will be automatically transferred to the specific subscriber.

Procedure
Attendant

1)  When “Day” mode, click the “OVF” button.
OVF

2)  The color of the “OVF” button will be changed to blue color.
OVF

3)  There will be calls that do calling the attendants.

4)  The number of wait calls can be set and calls over a set number will be automatically transferred to the “Overflow
Service” subscribers.

5)  When “Overflow Service” mode, click the “OVF” button.

6)  The color of the “OVF” button will be changed to black color.

7)  In case “Overflow Service” is deactivated, allowed number of calls can come into the attendant. Maximum
number of TRUNK, Station and RECALL is 5 respectively - total 15 calls can come into.

Relevant DBMS

Attendant Information 1) Attendant Overflow Subscriber
2) Attendant Operation

Relevant Function

Note
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\ 5.11 Intrusion

Description

This function is that in case of emergency, the attendant operator does calling the subscriber (A) during the phone call
between (A) and the other subscriber (B). It is because (A) is busy the attendant operator clicks the “INTRUSION” button to
break in the phone call. In the meantime, (A) hears “INTRUSION” alarm and then a three-party call will be made. This
“INTRUSION?” function is to break in the one-on-one call, so this is not functional for the conference call.

Procedure
Attendant

1)  The attendant operator dials the subscrober's (A) number.
2)  The status of (A) will be displayed in LCD window and if (A) is busy, the attendant operator will hear “Busy
Tone”.

T001 CO01 TS

9998

CONNECT

3)  Ashearing “Busy Tone”, the attendant operator clicks the “INTRUSION” button.
4)  The subscriber (A) and the other subscriber (B) who are on the phone will receive the alarm for the attendant
operator's “INTRUSION” and then a three party call will be made.

TO001 CO01 TS

9998

BRK-IN

5)  The attendant operator clicks the “Release” button.

6)  After that, one-on-one call between (A) and (B) will continue as the operator is excluded.

7)  If it is necessary to add the other subscriber (C) during a three party call, dial (C)'s number and then click the
“Conference” button.

Relevant Function
B Conference Call

Note
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| 5.12 Series Call

Description

This function is that in case a trunk subscriber (A) is required to be on the phone with many station subscribers in order, the
attendant operator dials the station subscriber's (B) number + “#” for connection between the truck subscriber (A) and the
station subscriber (B). After the phone call between (A) and (B) gets finished, (A)'s call come into the attendant again and
then (A) is continuously connected with the other subscriber (C), (D) and so on.

Procedure
Attendant
1)  The attendant operator dials the station subscriber's number during the phone call with the trunk subscriber.
2)  The status of the station subscriber will be displayed in LCD window.
3)  If the trunk subscriber and the private subscriber want to connect to many station subscribers, the attendant
operator dials “#”
4)  The first station subscriber will receive “Call Signal” and the trunk subscriber will hear “Ring Back Tone”.
5)  The station subscriber hangs up.
6)  The trunk call will be come to the attendant operator.
7)  The attendant operator will make response of the trunk call.

Relevant Function

Note
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\ 5.13 Collect Call Registration

Description

This function is that if there is a “Collect Call” request from the trunk subscribers that come into the attendant, the relevant
“Collect Call” information can be registered in the attendant.

Procedure

Attendant

3)

While the attendant operator is on the phone with the trunk subscriber, dials the station subscriber's number and
then clicks the “CHARGE” button.

The trunk subscriber will automatically become “Holding” as hearing “Holding Tone” and the attendant operator
will hear “Ring Back Tone”, and the station subscriber will receive “Call Signal”.

TO001 CO01 T/S 0064 IC-TRK T001 CO01 TS

9997 9998

RBT

As making response, the station subscriber will be asked if accepting “Collect Call” and then if the station
subscriber accept it, the attendant operator needs to click the “CHARGE” button. After that the attendant operator
inputs “Collect Call” information and the information of the trunk subscriber, and then clicks the “ENT” button.

T001 COO1 TS T € s

. 9998

Dial the other subscriber’s number &
Collect Call information

As LCD window is cleared, the phone call between the trunk subscriber and the station subscriber will be made.
After the phone call gets finished, the “CHARGE” button will go on.

If clicking the “CHARGE” button, “Collect Call” number and the information that has been registered in the
attendant will be displayed. Among the registered information, the first number indicates “Collect Call” type and
is used as the information of charge classification, and is not displayed in the attendant.

(%) Charge Info

Caller No 5001

Called No 0000002

Call Time 00:0013

Confirm
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Relevant DBMS
Tenant Information 1) Tenant Attribute > ATD Call Charge Information

Relevant Function

Note

5.14 Interposition Transfer

Description
This function is that the attendant operator (A) transfers the station subscriber to the other attendant operator (B).

Procedure
Attendant
1)  When the attendant operator (A) transfers the station subscriber to the other attendant operator (B), (A) clicks the
“ATD XFR” button and then presses the serial number of the other attendant.
2)  The attendant operator (A) will be cut off and the station subscriber will hear “Holding Tone”, and the “ ATD

XFR” button” of the called attendant will go on.
3)  The other attendant operator (B) makes response.
4)  The phone call between the station subscriber on “Holding” and the other attendant operator (B) will be made.

Relevant Function

Note
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\ 5.15 Through Dialing

Description
This function is that the attendant operator occupies the trunk numbers instead of the station subscriber who is limited for
trunk outgoing and then the attendant operator makes an outgoing call instead of the station subscriber.

Procedure

Attendant
In case of occupying the trunk numbers only

1)  While the attendant operator is on the phone with the station subscriber, if the station subscriber wants to be on
the phone with the trunk subscriber, the attendant operator dials the trunk access code.

TO01 CO01 TS TO001 COO1 T/S 3000 OG

£, 70000002 95

IDLE

2)  The serial numbers of the available trunk numbers will be displayed in LCD window and the station subscriber
will become “Holding” as hearing “Holding Tone”.

3)  The attendant operator clicks the “Connect” button.

4)  LCD window will be cleared and the station subscriber will hear “Dial Tone”, and the attendant operator will be
cut off.

5) The station subscriber dials the trunk subscriber's number.
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In case of dialing all trunk subscribers' numbers
1)  As being on the phone with the station subscriber, the attendant operator dials both the trunk access code and the

trunk subscriber's number.

TO01 COD1 TS T001 CO01 T/S 3000 OG

£, 70000002 959998

DIAL

2)  The station subscriber will automatically become “Holding” as hearing “Holding Tone” and the attendant operator
will hear “Ring Back Tone”.

3)  The attendant operator clicks the “Connect” button.

4)  The attendant operator will be cut off and the phone call between the station subscriber on “Holding” and the
trunk subscriber will be made.

In case of connection to the station subscriber as occupying the trunk numbers
1)  The attendat operator dials the trunk access code and clicks the “Clear” button.

T001 COO1 TiS 3000 OG

3000

DIAL

2)  Dial the station subscriber number and click the “Connect” button.

TO001 CO01 TS

30009997

IDLE

3)  The attendant operator will be cut off and as occupying the trunk numbers, dialing by the station subscriber will
be possible.
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Relevant DBMS
Attendant Information 1) Attendant COS on Through Dialing
2) Attendant Attribute
Trunk Information 1) Trunk Basic Info > Trunk Access Code
2) Trunk Basic Information > Trunk Access Code (entire information)

Relevant Function

B Attendant Incoming & Outgoing
B Attendant Outgoing by Selection

Note

5.16 Supervision of Trunk Call

Description

This function is that in case the attendant operator transfers the private line in which there is no “On Hook Signal”, the
attendant operator keeps on eye on the phone call and it is assumed that the phone call gets finished, the attendant operator
may finish supervision.

Procedure
Attendant

1)  The attendant operator checks 2 private lines in which there are no “On Hook Signal”.

2)  If the “Release” time that has been set passes, “ SUPV” lamp will be flickering.

3)  Ifclicking the “SUPV” button, “SUPV” lamp will go out and the atendant operator keeps on eye on the phone call.

4)  During call supervision, if clicking the “Release” button, call supervision by the attendant will get finished.

5)  During call supervision, if clicking the “FORC RLS” button, the phone call between 2 private lines and call
supervision by the atendant will get finished.

Relevant DBMS
Trunk Information 1) Transit Service

Relevant Function

Note
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\ 5.17 Trunk Force Release

Description
This function is to select the specific trunk number that is being used at the attendant for “Force Release”.

Procedure

Attendant
In case of using the Dial Pad

1)  Click the “TRK SEL” button at the attendant.
2)  Dial 4 digits of the trunk serial number.
3)  The status of the selected trunk will be displayed.

TO001 CO01 TS 3000 OG

4)  Click the “FORC RLS” button when the selected trunk is not “IDLE".

5)  The trunk number that is being used will get finished and the attendant will be initialized.

6)  The trunk number that is used by Voice Networking will be indicated as “VN” and in this case, occupying the
trunk number is impossible and status check & force release are allowed only.

Relevant DBMS
Trunk Information 1) Trunk Basic Info > Trunk Access Code

Relevant Function

Note

55



IPECS Attendant CM
User Manual Issue 1.0

\ 5.18 Trunk Selection

Description
This function is that the attendant operator dials the serial number of the specific trunk number in order to select the trunk
number to occupy.

Procedure
Attendant
1)  Click the “TRK SEL” button at the attendant.

2)  Dial 4 digits of the trunk serial number.

TO01 COO01 TIS 3000 OG

3)  Occupy the selected trunk number.

Relevant DBMS
Trunk Information 1) Trunk Basic Information > Trunk Access Code

Relevant Function
B Attendant Outgoing & Incoming

Note

5.19 Verify Busy Line Status

Description

This function is that the attendant LCD window displays “Digital Display - Station”, “Digital Display - Trunk”, “Incoming
Call Identification”, “Called Number Display - Attendant”, “Call Processing Indication”, etc when the attendant operator
does calling the other subscriber & when the other subscriber does calling the attendant operator & when the attendant
operator is on the phone with the subscriber & when the other subscriber's transferred call come into the attendant.

Procedure
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Attendant
Display - The status of the station subscriber

1)  The attendant operator dials the station subscriber's number.
2)  Tenant Number, Phone Number, Level and the Present Status of the station subscriber will be displayed in LCD

window.
TO001 CO01 TIS
IDLE
Day(M)
& DJEJHFUE F 9874958378
£ 673498 Fl 893745983

Display - The status of the trunk number

1)  Asdialing the trunk code or clicking the “TRK SEL” button, the attendant operator dials the trunk serial number
or presses the trunk code.

2)  Tenant Number, Trunk Serial Number, the Information of Trunk Incoming/Outgoing and Trunk Status will be
displayed in the attendant.

TO01 CO01 TS 3000 OG

Display — Incoming-Incoming Call

1) The attendant operator clicks the “Answer” button.
2)  The incoming call type will be displayed in the window that shows the status.

3)  Incase of the trunk number, Caller Identification will be displayed according to the option of Caller Identification.
TO001 CO01 T/S 0064 IC-TRK

., 70000002

& JDKFIE
B HJKDHFEMH

Display - Call Forwarding
1)  There is a call that needs to be forwarded in the attendant.

2) In case the attendant operator makes response, the first caller's phone number will be displayed in LCD window.

Display - Call Process

1)  The process of calls belong to the attendant will be displayed in LCD window.
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TO01 Coo1 TS TO001 CO01 TS

£,70000002 9998

IDLE
Day(M)
& JDKFIE & DJHD i 54658798
[ HIKDHFENH £ 9795 B 6746545876

Relevant DBMS

Attendant Information1) Attendant Attribute > CID Display

Relevant Function

B Break In
B Conference Call

Note

5.20 Station Calling and Answer

Description

This function is that the attendant operator does calling the station subscriber or answers the station subscriber's calling.

Procedure

Attendant
Station Answer
1)  Once the station call come into the attendant, station incoming call will be displayed in “Wait” window.

O 70000002 JDKFJE HJKDHFENH 00:00:02

2)  Hit the “Space Bar” on the keyboard or click the “Answer” button.

Station Calling
1)  Dials the station number.
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TO001 COO1 TIS

70000002
IDLE
Day(M)

& JDKFJE B 364987349
£y 8734987 A 83745983

2)  Click the “Enter” on the keyboard or click the “Connect” button.

Relevant Function

Note

5.21 Trunk Calling and Answer

Description

This function is that the attendant operator answers the trunk subscriber's calling or sets the call by using the trunk number.

Procedure

Attendant
Trunk Answer
1)  Once the trunk call comes into the attendant, the trunk incoming call will be displayed in “Wait” window.

© 70000002 JDKFJE HJKDHFENH 00:00:03

2)  Hitthe “Space Bar” on the keyboard or click the “Answer” button.

Trunk Calling
1)  Dial the trunk access code and the number, and then click the “Connect” button.

To01 CO01 T/S 3000 OG

959998

DIAL

Relevant DBMS

Trunk Information 1) Trunk Basic Information > Trunk Access Code

Relevant Function

Note
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\ 5.22 Call Transfer

Description

This function is that the attendant operator transfers various types of incoming/outgoing calls. Call transferring depends on
the status of the subscribers and when call transferring fails, the subscriber needing to be transferred becomes “Holding”, and
the status of the attendant becomes “BUSY” or “ERROR?”. If clicking the “Clear” button, the phone call with the subscriber
needing to be transferred will be maintained and if clicking the “Release” button, the phone call with the subscriber needing
to be transferred will get finished.

Procedure
Attendant
1)  The attendant operator dials the station subscriber's number during the phone call with the trunk subscriber.
2)  The usage status of the station subscriber will be displayed in LCD window.
T001 CO01 TS 0064 IC-TRK TO01 COO1 TS
£, 70000002 9998
IDLE
Day(M)
JDKFJE DJHD 54658798
HJKDHFENH 9795 6746545876
3) In case the station subscriber is “IDLE”, the attendant operator clicks the “Connect” button.
4) As LCD window is cleared, the attendant will be initialized and the trunk subscriber will hear “Ring Back Tone”,
and the station subscriber will receive “Calling Signal”.
5)  The station subscriber makes a response.
6)  After that, the phone call between the trunk subscriber and the station subscriber will be made.

Relevant DBMS

Attendant Information 1) Attendant Operation > Hold Option in case of Call Transfer

Relevant Function

Note
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\ 5.23 Call Release

Description

This function is that the attendant operator makes the phone call get finished or initializes the attendant. The attendant
operator may use either the “Clear” button or the “Release” button to clear/initialize/return while the attendant operator is
setting functions or is doing call transferring.

Procedure
Attendant
1) Initialization: BUSY status + “Release” button.
2)  Returning to the former step: Abnormal status + “Clear” button

Relevant Function

Note

5.24 Call Waiting Number Display

Description

This function is that the number of call waiting and incoming call type (TRUNK, Station and Recall) will be displayed in
LCD window. Maximum number of incoming calls is TRUNK, Station and RECALL is 5 respectively - total 15 calls can be
on “Waiting”.

When “OVF” button is activated, allowed number of call waiting will be determined according to the number of TRUNK,
Station and RECALL that has been set in the attendant operation. The calls exceeding the set number will be on “Overflow”.

Window
Wait TRK01 STA01 RECALL 01
| |Te| No. |Name |Department |Wait Time|
® 7111222 JKHF REBHKJ 00:00:52

® 5008 JFKJFElI JHDSJKHFU  00:00:13

© 70000002 JDKFJE HJKDHFENH 00:00:02

Relevant DBMS

Attendant Information
1) Attendant Call Options > Number of Overflow Waiting Call for Station
2) Attendant Call Options > Number of Overflow Waiting Call for Trunk
3) Attendant Call Options > Number of Overflow Waiting Call for Recall
4) Attendant Overflow Subscriber

Relevant Function
B Attendant Overflow Subscriber
Note
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\ 5.25 Wake Up Registration/Cancellation

Description

This function is that the attendant operator registers the wake-up call at the station subscriber's telephone.

Procedure

Attendant
Registration for one subscriber (Single - Singular Number)

@ Single Room No | 70000002 Q)

Wake up Type Wake up Time

[

Once -

X

EveryDay

X

Mon~Fri

[

Mon~Sat

X

Date

1)  “Menu” — “Tools” — “Hotel” — “WAKE UP” or click the “WAKE UP” button.

2)  Dial the room number (station subscriber's number). - (Check the current status of station numbers)
3)  Check the “Single”.

4)  Set the wake-up call type/cycle (a day/every day/Monday-Friday/Monday-Saturday).

5)  Set the wake-up call time.

6)  Click the “Add” button for wake-up call registration.

Wake up call check

Room No | 70000002| Q)

Wake up Type Wake up Time

Once ©

[

EveryDay ||=

[

Mon-~Fri =

&

Mon~Sat | /=

[

Date ©

1)  Click the “WAKE UP” button.

2)  Input the station number needing to be checked.

3)  The window for wake up registration will be activated.
4)  Click the settings.
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Wake up call cancellation

s

Room No | 70000002 Q)

Wake up Type Wake up Time

[once F
EveryDay
Mon-~Fri
mon~sat |81
EE

EEEE
NN
EIEEIEIL
5[5 (3] ¥

1)  Click the “WAKE UP” button.

2)  Input the station number needing to be cancelled. - (Check the current status of station numbers)

3)  The window for wake up registration will be activated.

4)  Click the “Delete” button.

Reqistration for many subscribers (Multiply - Plural Number)

G

@ Muttiply Room No | 70000002 Q]

Wake up Type Wake up Time
|Once I

EveryDay I
Date I
] |Once I

|

F |Once

il
o

-
OEEE

LJLIE EIE]

1)  “Menu” — “Tools” — “Hotel” — “Wake Up” or click the “WAKE UP” button.

2)  Dial the room number (station subscriber's number).

3)  Check the “Multiply”.

4)  Set the relevant information for Wake up call.

5)  Click the “Add” button for wake-up call registration.
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Multiply “

Macant Delete

6)  Set the range of multiply (plural number) and click the [+] button.

7)  Click the “Save” button.

8)  Unusable numbers are displayed as red color and in order to delete them, click the right button of the mouse
and select the “Vacant Delete”.

9)  Click the “Save” button.

Relevant DBMS

Station Information 1) Number (DN) Information > DN Registration > Wake-up call time

Relevant Function

B Alarm for wake up time

Note

Year & Date are set in the “Date” type and Time is set in the rest of types.
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\ 5.26 Message Wait Registration/Cancellation

Description

This function is that the attendant operator registers or cancels the message. Message cancellation function cannot be
supported in case of SIP.

Procedure

Attendant
Message Registration

TO001 CO01 TS TO001 CO01 TS

£, 70000002 9998 —

Number that sends
the message

Number that receives the | IDLE
message

Day(M)

DJHD 54658798
9795 B6746545876

1)  Click the “MSG WAIT” button.

2)  Input the telephone number (Station Number) that is going to receive the message.
3) Input the station number that is going to send the message.

4)  Click the “ENT” button.

Message Cancellation

1)  Click the “MSG WAIT” button

2)  Input the telephone number (station number) that is going to cancel the message.

3) Input the station number that is going to be displayed in the telephone that has received the message.
4)  Click the “FORC RLS” hutton.

Relevant DBMS

Number Plan Information 1) Numbering Plan
Voice Network 1) Voice Network Attribute
2) Voice Network Numbering Plan

Relevant Function

u Message Wait/Reservation

Note
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\ 5.27 Do Not Disturb Registration/Cancellation

Description

This function is that the attendant operator registers or cancels DND (Do Not Disturb). Even if DND is set at the station
number, the attendant operator can get in touch with the station subscriber - this DND is not functional for the attendant
operator.

Procedure
Attendant
DND (Do Not Disturb) Registration
1)  Click the “DND” button.
2)  Input the station number that is going to register “DND”.

T001 COD1 TS

9997

IDLE

3)  Click the “ENT” button.

DND reg suc

DND (Do Not Disturb) Cancellation
1)  Click the “DND” button.
2)  Input the station number that is going to cancel the registered “DND”.

T001 COD1 TS

9997

DND

3)  Click the “FORC RLS” button or “ENT” button.
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Relevant DBMS
Numbering Plan Information 1) Numbering Plan

Relevant Function
B Call Wait/Camp-On (Connection Wait)
B DND (Do Not Disturb)

Note

5.28 Pick-Up between ATD

Description
This function is that while the attendant operator (A) is absent for a while, the other attendant operator (B) can pick up the
call. When the bell rings at (A), (B) clicks the “Answer” button to pick up the call.

Procedure
Attendant

1)  The bell rings at (A) as calls come in.

2)  Incase (A) is absent, (B) clicks the “Answer” button to pick up the call.
3)  The bell ringing at (A) will stop.

4)  The incoming call to (A) will be transferred to (B).

5)  The phone call between the subscriber and (B) will be made.

Relevant DBMS
Tenant Information 1)Tenant Information>Tenant Basic Information> Tenant Attribute>Pick Up between ATD

Relevant Function

Note
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6 Hotel Attendant Terminal — Function for Hotel

| 6.1 Check In/Out

Description

This function is that the attendant operator allocates rooms to guests and changes the room status, and registers the basic
information of guests. The relevant function can be set at PMS (Property Management System), the attendant and the front
desk.

Procedure

Check In
Single (Singular Number)

Chkin

@ Single Room No | 7111222 Q)

Check-in State  Chkin
VIP Option | Mon-Vip
Guest Name
Room State | Room Occupied
Room Group
Check-in Time 2012/08/2318: 56
Check-out Time
LCD Language Korean
Prompt Language Select | Italian
Prepaid Money

Message MsgWait[0], Urgent[0], New{0], Saved[0], Sms[0]

Call between Rooms @ Trunk Qutgoing Call | Allow

Off Hook Alarm - DHD  Not Use

Digit Restriction Class Digit Conversion Class

Call Forword Forword No

1) Click the “CHK I/O” button or “Menu” — “Tools” — “Hotel” — “CHK 1/0”.

2) Click the “Single”.

3) Input the station number and click the “Enter” key. - (Check the current status of station numbers)
4) Input the information of “Check In” & “Station” and “Wake Up”.

5) Click the “ChkIn” button.
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Multiply (Plural Number)

. —————————
(@ Multiply; Room No | 7111222 Q
4 ot )

Check-in State

VIP Option

Guest Name

Room State

Room Group

Check-in Time
Check-out Time

LCD Language

Frompt Language Select
Prepaid Money

Message

Call between Rooms
Off Hook Alarm
Digit Restriction Class

Call Forword

Chkln
Room Occupied

2012/08/2318:56

[ B[]
Korean

Italian

MsaWait[0], Urgent[0], New(0], Saved[0], Sms[0]

Trunk Qutgeing Call

DND  MotUse

Digit Conversion Class

Forword No

1) Check the “Multiply”.

2) Input the relevant information in the middle of the window.

3) Inthe “Group Information” window, set the range of multiply (plural number) and click the [+] button.
4) Click the “Save” button.

5) Unusable numbers are displayed as red color and in order to delete them, click the right button of the mouse and
select the “Vacant Delete”.

Multiply ||

Wacant Delete
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Check Out

Chiout
@isinglel Room No | 7111222 Q)

Checle-in State  Chkin
VIP Option | Non-Vip
GuestMName
Room State  Room Occupied
Room Group
Check-in Time 2012/08/23 18:56
Check-out Time
LCD Language Korean
Prompt Language Select | Italian
Prepaid Money

WMessage MsgWait[0], Urgent[0], New]{0], Saved[0], Sms[0]

Call between Rooms | Deny < Trunk Outgeing Call | Allow

Off Hook Alarm | Deny - DND  NotUse
Digit Restriction Class 1 Digit Conversion Class

Call Forwerd Forword No

1) Click the “CHK I/O” button or “Menu” — “Tools” — “Hotel” — “CHK 1/0”.

2) Input the station number that has been checked in and click the “Enter” button. - (Check the current status of
station numbers)

3) Click the “ChkOut” button.

Notice

“Multiply” registration is allowed in case of check in whereas “Single” registration is allowed in case of check out.

Relevant DBMS

Check In
Hotel Information
1) Hotel General Information > Check-In Digit Limitation Level
2) Hotel General Information > Check-In Digit Conversion Level
3) Hotel Station Information > Hotel Service Type
4) Hotel Station Information > Room Check- in Status
5) Hotel Station Information > Call between Rooms
6) Hotel Station Information > VIP Option
7) Hotel Station Information > Room Status
8) Hotel Station Information > Trunk Outgoing Call
9) Hotel Station Information > PMS Group Number
10) Hotel Station Information > Expected Check out Time
11) Hotel Station Information > Off Hook Alarm Time
12) Hotel Station Information > Off Hook Alarm Digit
13) Hotel Station Information > Station LCD Language Selection

70



IPECS Attendant CM

User Manual

Issue 1.0

14) Hotel Station Information > Basic Prompt Language

Check Out
Hotel Information

1) Hotel General Information > Check-In Digit Limitation Class
2) Hotel General Information > Check-In Digit Conversion Class
3) Hotel Station Information > Room Check- in Status

Note

WAKE UP Call
Registration

Call batween Rooma | Dany - Trusk Dutgomng Canl | Deny

ORbaok e | Dany B OND et U
Do Reatncaon Clds |1 vl Convaraion Class | 04

Forwera o

% If inputting the information of wake up call at the time of check in, wake up call will be registered.

Cancellation

]

|

"
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Chackn Sue Shktut
v opon oo |8
Guest e
Rosm St T 8 Ctaned
Riom Giows

Chack-n Time.

Loeck-ou Time =

L0 Language Korean B
|

g

Prompt Language Seledt itsian
Pregaid Money

Message MsgaRDL Uepentdl. Newill Savediol Smsidt

ol between Rooms  Deny Trunk Ouigeng Cail | Deny
O Hook Marm Cany DND HetUse
Dl Restocon Class Ditgil Convergion Class |84

Farward o

‘Wake up Tima

¥ When modifying the information of check in, check the wake up call that has been registered and click the “Delete”
button for wake up call cancellation.
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| 6.2 Wake Up Call

Description

This function is that the attendant operator registers the wake-up call at the station subscriber's telephone.

Procedure

Registration
1) “Menu” — “Tools” — “Hotel” — “Wake Up” or click the “WAKE UP” button.
2) Input the room number (station number) and press the “Enter” key. - (Check the current status of station numbers

Single (Singular Number)

@ Single Room No | 70000002 Q)

Wake up Type Wake up Time

=

Once -

&

EveryDay

=

Mon-~Fri

&l

Mon-~Sat

[

Date

(» Check the “Single (Singular Number)”.
(@ Set the wake-up call information.
® Click the “Add” button.

Multiply (Plural Number)

L
) Multiply Room Na | 70000002 Q

Wake up Type Wake up Time

Once @

&

EveryDay =

&

Date

QOnce

QOnce

OO

Check the “Multiply (Plural Number)”.

Set the wake-up call information.

Click the “Add” button.

Set the station range of multiply (plural number) and click the [+] button.
Click the “Save” button.

Unusable numbers are displayed as red color and in order to delete them, click the right button of the mouse and
select the “Vacant Delete”.

@©@O® O
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Multiply ||

Vacant Delete

Cancellation

Room No | 70000002 Q)

Wake up Type Wake up Time

|Once I

EveryDay I

Mon~Fri

|M0n~Sat I
|Date I

1) “Menu” — “Tools” — “Hotel” — “Wake Up” or click the “WAKE UP” button.
2) Input the room number (station number) and press the “Enter” key. - (Check the current status of station numbers)
3) Check the wake-up call information that has been registered and check the information needing to be cancelled.

Single (Singular Number)
@ Check the single.
@ Click the “Delete” button.

Multiply (Plural Number)

Check the multiply.

Click the “Delete” button.

Set the station range of multiply (plural number) and click the [+] button.
Click the “Save” button

Unusable numbers are displayed as red color and in order to delete them, click the right button of the mouse and
select the “Vacant Delete”.

@®eO
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Relevant DBMS

Station Information
Number (DN) Information > DN Registration > Wake-up call time.

Relevant Function

m Alarm for wake-up time.

Note

Year & Date are set in the “Date” type and Time is set in the rest of types.

6.3 Room Change

Description

This function is used when a guest wants to change the room. At this time, the guest's information and settings will be
moved to the changed room.

Window
Swapping
Procedure

1) “Menu” — “Tools” — “Hotel” — “Room Change “or click the “CHK 1/O” button.

2) Input the current room number (before change). - (Check the current status of station numbers)
3) Click the “Change” button on the top right.

4) Input the new room number (after change) and click the “Change” button.

Notice

The status of the room (before change) must be “Check In” and the status of the room (after change) must be “Check Out”.
DND, MSG, Call History and Room Level are not relevant.

Note
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\ 6.4 Class Change

Description
This is to change the level (class) of the room that has been checked in.

Procedure
1) “Menu” — “Tools” — “Hotel” — “Class Change “.

2) Input the room number and press the “Enter” key. - (Check the current status of station numbers
3) Input the level value in the “Digit Limitation Level”.

Single (Singular Number

@) Single Room No | 70000002] Q)

Digit Restriction Class

@ Click the “Single”.
@ Click the “Add” button.

Multiply (Plural Number)

Check the “Multiply”.

Click the “Add” button.

Set the station range of multiply (plural number) and click the [+] button.

Click the “Save” button.

Unusable numbers are displayed as red color and in order to delete them, click the right button of the mouse and
select the “Vacant Delete”.

@O

wuttiply |

Macant Delete

Note
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| 6.5 Off-hook Alarm

Description

This function is that in case of the receiver (in the room) is neglected (without dialing) with abnormal Off Hook, the

telephone in the room will automatically dial the digit number (station number) that has been set.

Procedure

Attendant

How to set Off Hook alarm in the room:
1) Click the “ADMIN” button and “#”.
2) Input the station number that is going to set Off Hook alarm.
3) Set Off Hook alarm digit and alarm time.

TS

0002999810 |

7000

Press Enter

4) Click the “ENT” button.

70000002

ALM-ON:10 9997

How to cancel Off Hook alarm in the room:
1) Click the “ADMIN” button and “#”.
2) Input the station number that is going to set Off Hook alarm.

70000002

ALM-ON:10 9997

3) Click the “FORC RLS” button.

Relevant DBMS

Hotel Information 1) Hotel Station Information > Off Hook Alarm Time
2) Hotel Station Information > Off Hook Alarm Digit

Relevant Function

Note
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| 6.6 Room Cut

Description

This function is that the attendant or PMS limits trunk use in the room.

Window
T C TS
70000002
ROOM-CUT
ROOM OCCUPIED
Procedure
Attendant

How to register Room Cut
1) Click the “Room Cut” button.
2) Dial the room station number.
3) Click the “ENT” button.

How to cancel Room Cut
1) Click the “Room Cut” button.
2) Dial the room station number.
3) Click the “FORC RLS” button.

Relevant DBMS

Hotel Information 1) Hotel Station Information > Trunk Outgoing

Relevant Function

Note
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\ 6.7 ICM Call Barring

Description

The hotel attendant or the front desk can limit the station call between rooms which is ICM Call Barring.

In case the room station belongs to “0” or the group (not “PMS” group), the station call between rooms that are in the same
group is possible but the station call between rooms that are in the different group is allowed only when the station call is
permitted. In case the room station belongs to “0” or “PMS” group, call between rooms is possible only when the station call
is permitted.

Irrespective of ICM Call Barring, hotel rooms are allowed to do calling the service station, and the front station.

Depending on the setting values at WMS, calling between the hotel and the office (and the hotel attendant) might be possible
or impossible.

The below table shows the ICM Call Barring interrelation between each telephone (that is provisioning with the system).

Room Station
. Station Call Station Call .
Station - . Room Front Hotel Office
Type (Not Permitted) (Permitted) Station Station ATD Station
Same Different Same Different
Group Group Group Group
Room . .
Station 0] X 0] 0] 0 0] Option Option
Service .
Station 0 0 0 0 Option
Front Station O O @] O Option
Hotel .
ATD 0 0 0] 0O Option
Office . . . .
Station Option Option Option Option o}

Note)  O: In case calling is possible.
X: In case calling is impossible.
Option: If calling option that is provided from Hotel-General Information is “Permitted”, ICM Call will
be possible. However, if calling option is “Not Permitted”, ICM Call will be impossible.

Window

TO01 COO1 TIS

70000002

TOO1 COO1 TIS

IDLE

70000002

IDLE
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Procedure

Attendant

How to set ICM Call Barring
1) Click the “Function” button.
2) Input the station number to enable “ICM” or to disable “ICM”.

3) Click the “ENT” button to enable “ICM” and click the “FORC RLS” button to disable “ICM”.

Relevant DBMS

Hotel Information
1) Hotel Station Information> Call between Rooms
2) Hotel General Information> Call from Office to Hotel Room
3) Hotel General Information> Call from Office to Hotel Service Station
4) Hotel General Information> Call from Office to Hotel Front
5) Hotel General Information> Call from Office to Hotel Attendant
6) Hotel General Information> Call from Hotel Room to Office
7) Hotel General Information> Call from Hotel Front to Office
8) Hotel General Information> Call from Hotel Service Station to Office
9) Hotel General Information> Call from Hotel Attendant to Office
10) Hotel General Information> Call from Hotel Room to Hotel Attendant

Relevant Function

Note
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| 6.8 Maid Status — Room Status

Description

Maid Status/Room Status can be registered at the attendant, the front desk, the room station and PMS.

Maid Status/Room Status includes the following information

0x01: Need to be cleaned (TO_BE_CLEANED)

0x02: Cleaning is ongoing (UNDER_CLEANING)

0x03: Room is ready (READY_FOR_SALE)

0x04: Out of service (OUT_OF_SERVICE)

0x05: Repairing is ongoing (UNDER_REPAIR)

0x06: Repairing has been completed (REPAIR_COMPLETE)
0x07: Room is occupied (ROOM_OCCUPIED)

Window
70000002 50015
CHK-OUT
REPAIR COMPLETE Maid Id
Procedure
Attendant

How to change the Maid Status:

1) Click the “ROOM STS” button.

2) Dial the telephone number of the room.

3) Dial one digit number between 1 and 7 for Maid Status/Room Status.
4) Dial MAID ID among 0000 ~ 9999.

5) Click the “ENT” button.

[Condition]
Maid Status/Room Status can be registered at PMS.
Maid Status/Room Status can be registered at the attendant.
Maid Status/Room Status can be registered at the room station.

Relevant DBMS

Hotel Information 1) Hotel Station Information > Maid Status/Room Status

Relevant Function

Note
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