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1 iPECS_MG Installation

| 1.1 Recommended specifications

Description
iPECS Attendant installation will be done easily through the installation wizard. Therefore the installer is requested to

consider just few conditions describred below.

Installation PC Environment is recommended like below.

1) Hardware:

Minimum Specification : CPU 1GHz, Main Memory 1GB, HDD 100GB
2) Operating System:

Windows XP with Service pack2 and later, Windows Vista, Windows 7

3) Window Resolution;
1280 x 1024 Window Resolution is considered
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1.2 Program Installation

Description
The initial program installation shall take the following steps.

Procedure

4) Select the iPECS_Setup.exe file and then operate it.

5) Install the program according to the procedure.

6) Install additional programs such as WinPcap 4.1.1 and FireBird 2.1, which are necessary for operating the iPECS
Attendant.

7) Once installation procedure is completed, operate the program by selecting the icon (iPECS-Attendant) on the
wallpaper.

Notice
1) In case WinPCap program cannot be installed, communication with IP-PBX cannot be done.
2) Incase “FireBird 2.1” is not installed, Local or Remote DB of the program cannot be operated normally.

Note
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2 IPECS MG Login

| 2.1 Basic Setting of the Program

Description

Set the basic information to connect to the PBX.

Window

iPECS Attendant

Welcome IPECS Attendant

User D

|admin

Password

|aaax

Login Setting

¥ Save my 1D
v| Save my Password

Sign me in automatically

Procedure

Bl custom Setting ]

= System Connection
= Database Setting

System Information

Systemn Type |IPECS_MG =

System IP |192.168.123.85

Connection Mode

Local * Remote

Attendant|D |mg172

Password | =+

PCIP

19216812371

9

Apply ] [

Close ]

1) Start — All programs — iPECS-Attendant.

2) By clicking the "Setting" button, Connect to Custom Setting by clicking the "Setting" button.

3) Select System type, input the system IP, select connection mode and input the Attendant ID & password in sequence

in the System Connection tap. After all required information is set, click the "Apply" button.

4) Check the Database directory in the Database Setting tap and then click the "Test" button to check if connection is
done properly. After that, click the "Apply" button

Notice

1) IPECS-Attendant for MG cannot be operated unless iPECS-MG in the System Type (System Information) is not

selected.

2) System IP is the PBX IP information. In case wrong information is inputted, connection with the PBX cannot be

done normally.

Note

1) Attendant ID/Password are ID/Password of Attendant Station which should be previously configured at 'IP-Phone
Registration Table' in System Admin. Program. (Refer to iPECS-MG Administration & Maintenance Manual)

2) Station Number for Attendant should be the member of Attendant Group. (Attendant Group Assignment in System

Admin. Program)

3) Automatic connection (Sign me in automatically) cannot be operated in case the system is logged out.
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2.2 User Authentication

Description
When operating the program, set the basic environment for user authentication and communication with the PBX.

Procedure

1)  Input ID and Password in the login window.
2)  When login, select the option which will be used next time, by choosing the check box next to the option.
3)  Byclicking the “Login” button, proceed the authentication to have access to the program.

Notice
1) The first login ID (Account) will be automatically deleted in case of registering new ID (Account) after operating
the attendant. Once new ID (Account) is registered, login with “admin / 1111” cannot be done, so DO NOT
FORGET the newly registered 1D (Account).
2) If the registered new account is deleted due to an operator's fault, the account - “admin/1111” will be automatically

created.
3) When login with “admin/1111”, some functions will be limited to be used, on the other hand, when login with user

ID & Password, there will not be any restrction for the user to use the functions.

Note
1)  Ifticking the box next to “Sign me in automatically”, automatic login will be done whenever login.
2)  After program setting up, the initial login ID and Password are “admin’,’1111".

| 2.3 Program Start

Description
After login, apply the system information into the iPECS-MG to operate.

Window

iPECS Attendant Initialize. ..

v| Loading Modules... ok

v] apply Local Language...ok
Login...fail
Getting Station Informatian...
Getting Lines Infarmation...
Getting Flex Button Infarmation...
Getting User Information...
Creating Monitaring Groups...

db fail : 1D is not matched

In case ID & password of the user are wrong, the error message as above will be shown.
db fail: Wrong ID.

db fail: Wrong Password.

db fail: Connection with DB cannot be done normally.
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iPECS Attendant Initialize. ..

Loading kdodules...ak

4pply Local Language...ok

[0 Login...

[] Getting Station Information...

[] Getting Lines Information...

[7] Getting Flex Button Information...
[] Getting User Informatian...

[] Creating Manitoring Groups...

ucti fail 1D is not registed in system

In case the environment of connection with PBX is wrong or the program has not been installed normally, the error
message as above will be shown.

ucti fail: The system cannot recognize the information.
ucti fail: Wrong ID.

ucti fail: Wrong Password.

ucti fail: Login has failed.

Note
In case the information of connection with the PBX is wrong or the communication with PBX is cut off, the red light of

[E left lamp will come on.
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3 IPECS_MG Program Menu

| 3.1 File Menu

| 3.1.1 Import Phone Book

Description

This is about Synchronizing user information which is used at the iPECS-MG after importing it from the other programs
or files.

Procedure

1) "Menu" — "File" — "Import Phone Book".

2) Select one of types that need to be synchronized.
3) Select the file in the file import window.

Notice

1) The program relevant to the selected import type must be already installed in the PC.

2) "Import Phone Book™ menu is functional only when Server type which is in the Database Setting is "Local". In other
words, in case Server type is "Remote"”, "Import Phone Book™ menu is not functional.

3) Incase of "Import", the phone book that has been saved before will be cleared and the phone book that is currently
imported will be replaced.
4) If "Import" & Export" are in progress, they cannot be stopped.

| 3.1.2 Export Phone Book

Description

This is about creating user information which is used at the iPECS-MG as making it suitable for various types of other
programs & files.

Procedure

1) "Menu" — "File" — "Export Phone Book".

2) Select one type that needs to be created.

3) Input the file name in the file export window and then save it.

Notice
1) The format of the created file can be applied to the relevant program.

2) "Export Phone Book" menu is functional only when Server type which is in the Database Setting is "Local". In other
words, in case Server type is "Remote", "Export Phone Book™ menu is not functional.
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| 3.2 Tools |

| 3.2.1 Phone Book |
Description

This is about registering/adding & modifying/changing & deleting subscriber information that is used at the iPECS-MG.

Window

Phone Book (x]

Phone Book Search
Conditian [ [ search

Phone Book Infa

Index Station House Phone Mobile Phane Company Phone Company Department E-maiy
1 100001 Le 0373633871 0344335598 0443444444

2 100002 Le Hung 0373633872 0344333593 0444444445 W QE Hunge
3 100003 Le Hunga 0373633873 03443533600 0444444446 Wk QE Hunge
4 100004 Le Hung 0373639874 0944383601 0444444347 Wl QE Hunat
5 100005 Le Hung 0373639875 0944933602 0444444248 Wk QE Hunat
E 100006 Le Hung 0373633876 0344333603 0444444449 W QE Hunge
7 100007 Le Hung 0373633877 0344383604 0444444450 W GE Hunge
g 100008 Le Hung 0373639876 0944383605 0444444451 Wl QE Hunat
9 100009 Le Hung 0373639879 0944935606 0444444452 Wk QE Hunat
10 100010 Le Hung 0373633880 0944389607 0444444453 W QE Hunge
11 100011 Le Hung 0373633861 0344383608 0444444454 W GE Hunge
12 100012 Le Hunga 0373633882 0344333603 0444444455 Wk QE Hunge
13 100013 Le Hung 0373639883 09449853610 0444444456 Wk QE Hunat
14 100014 Le Hung 0373639804 0344333611 0443444457 W QE Hunge
15 100015 Le Hung 0373633865 0344383612 0444444458 W GE Hunge
16 100016 Le Hunga 0373633586 0344353613 0444444453 Wk QE Hunge
17 100017 Le Hung 0373639087 0944353614 0444444460 Wl QE Hunat
12 10008 Le Hung 0373639868 0344385615 0443444467 W QE Hunge
19 100019 Le Hung 0373633869 0344333616 0444444462 W QE Hunge
20 100020 Le Hunga 0373633530 0344353617 0444444463 Wk QE Hunge
21 100021 Le Hung 0373639891 0944353618 0444444464 Wl QE Hunat

< r

( asd )( moawy ) pete J( cise )
Procedure

1) "Menu" — "Tools" — "Phone Book".
2) In case of new subscriber information registration/addition, click the "Add" button.

3) Inthe Phone Book window [subscriber registration-Add button], input the station number, the name and department,
and then click the "Save" button.

4) Ifitis necessary to change the information of the registered subscriber, click the "Modify" button after selecting the
relevant subscriber/information or double click the relevant subscriber/information.

5) Inthe Phone Book window [Modification/Change], modify/change the information and then click the "Save" button.

6) Ifitis necessary to delete the information of the registered group, select the relevant group and then click the
"Delete" button.

Notice

Depending on Phone Level in the Phone Book window [subscriber registration-Add button], the display order of holding
calls will be determined.

Note
1) The information that has been registered in the Phone Book will be displayed in the all subscriber information display
part of the program.

2) Up to 30,000 phone numbers are recommended to be registered/added. Registration/Addition of over 30,000 phone
numbers might result in search speed down.
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322 Account

Description
This is about registering/adding & modifying/changing & deleting the information of iPECS-MG operator information.

Window

Account Info 8

Account Search

User D Mame Search

Account Info

Index  UserD Name Department Attendant ID

1 admin

( add ) Modgity ) Delete ) Close

Procedure

1) "Menu" — "Tools" — "Account".

2) In case of new operator information registration/addition, click the "Add" button.

3) Inthe Account Info. window, input the relevant information such as User ID, Password, Name, Department, Perm
(Permission), Attendant ID and Password, and then click the "Save" button.

4) Ifitis necessary to change the information of the registered operator, select the relevant operator and then click the
"Modify" button.

5) Inthe Account Info. Window [Modification], change the information and then click the "Save™ button.

6) Ifitis necessary to delete the information of the registered operator, select the relevant operator and then click the
"Delete" button.

Notice

1) If Attendant ID and Password in Attendant Info. are wrong, communication with the PBX cannot be done.

2) Bear in mind that operator information is provisioning with all information registered by the operator, so when the
operator is deleted, any setting or any information such as program environment setting registered by the operator
will be deleted.

3) General user/operator is not allowed to change & delete "admin™ account.

10
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4) If all operator information is deleted, “admin” and “1111” (user/operator information) will be automatically created.

Note
1) "Monitoring Group" and "Program Environment (window configuration)" includes the information registered by
operators

2) Operator information (“admin” and “1111” that are used for the first login) will be automatically deleted in case a
new operator is created.

3) Depending on user/operator permission, accessible menus are determined and in case of "admin”, there is a
restriction to access the menu & main window.

4) Recommended number of operator information registration is 50.

| 3.2.3 call Log

Description
This is about searching for the history of incoming calls and outgoing calls through the iPECS-MG.

Window
Search
Fram : |2U11—11—14 j ‘19:31:21 = [~ QutGoing [~ External [~ Answerad [~ Caller Mum ,—| [ AlLog
To: [2011-11-21 | [1o:31:21 = [~ Incoming [ Internal [~ Moténswered [~ Callad Num ] Search
Result
Indes c ate Call Time InsOut Duration C MHum Caller Mame Called Mame Je ne IMobile Phonges
1 20111418 142851 1ChA ANS 000100 10000188 10000168
2 201111718 142223 1ZhA [ [e2 10000188 10000168 A
3 2011411418 142202 1ChA NO-A 10000188 10000168 3
q 2011411418 141038 1M NO-f 10000162 10000188
5 201111418 140841 1ChA ANS 00 00: 01 10000153 10000168 b
E 201411418 140604 OutGoing  WO-A 10000168 10000169
T 2011411418 140539 OutGoing  ANS 00 00: 10 10000168 10000169
g 2011411418 1353012 1ChA ANS 00 00: 01 10000168 10000168
9 2011411418 1325304 1z NO-f 10000182 10000168
10 2011411418 135249 1ChA ANS 00 00: 02 10000160 10000188
11 2011411418 125240 1ChA ANS 00 00: 01 10000188 10000168
12 201111418 135223 1ZhA ANS 000001 10000188 10000160
13 201111718 134022 1ChA NO-A 10000153 10000168
14 2011411418 09:49:09 1ChA KNO-4 10000169 10000198
15 2011411418 09:49:00 1ZhA ANS o0 0021 10000168 10000188
16 20011417 16:05:06 CO-IN NO-A Co 1 10000170
17 201411417 180508 CO-IN NO-f o 10000171
18 2001111417 16:05:06 CO-IN NO-A Co 1 10000172
19 200111417 16 05:06 CO-IN KNO-A Co 1 10000169
20 2001111417 180506 Co-IN ANS 00:00:00 o 10000188
21 20111417 160505 CO-IN NO-A Co 1 10000170
22 20111417 180505 CO-IN KNO-4 Co 1 10000171
23 201111417 160505 CO-IN [ [e2 o 10000172
24 20011417 160505 CO-IN NO-A Co 1 10000163
« [ r
—_—
Close
Procedure

1) "Menu" — "Tools" — "Call Log".
2) Select the search period and search condition, and then click the "Search™ button.
3) Incase of search for all information without any condition, click the "All Log" button.

Note

11
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| 3.2.4 Change Station Name

Description
The name of STN that is displayed in the telephone can be registered/added or changed.

Window

Change Station name E3

Station Number

| 30001 |

Station Mame

e e

l (0]34 ] l Cancel ]
Procedure

1) "Menu" — "Tools" — "Change Station Name".
2) Select the station that needs to be changed.

3) Input the station name.

4) Click the "OK" button.

Note

12
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| 3.2.5 Message setting in absentia

Description

iPECS-MG is able to send Preselected message or Customized message to the other stations. The station subscriber is
able to leave a message at the LCD of the other station's telephone. Depending on type or feature of Preselected message,
additional time and date can be set.

Preselected Message B

Message Type

Station Range

) (e
Station 30070 ~ 30070 Read

il
02
03
04
05
i3
0
03
09

10

SRS EERS BEES BERS TS B S TS B S

"

3

kessage Number Message

|Cust0m hMessage

| LUMCH, RETURN AT (HH:Mh) ||0 ﬂ : |c| ﬂ
| ON WACATION / RETURN AT DATE (MM/DD) ||1 ﬂ / |1 ﬂ
| OUT OF OFFICE / RETURM AT TIME (HH:MM) ||D ﬂ : |u ﬂ
| OUT OF OFFIGE / RETURN AT DATE (MM/DD) ||1 ﬂ / |1 Q
| OUT OF OFFICE / RETURN UNKNOWN |

| CALL{Telephane No : UP fo 24 diaits) || |
| IN OFFICE / STATION

| IN A MEETING / RETURM AT TIME (HH: MM}

| AT HOME

| AT BRANCH OFFICE

Remove hMessage

Cancel

Procedure

1) "Menu" — "Tools" — "Preselected Message".

2) Set the station range in the station input blank and then click the "Read" button.

3) Select the massage as you wish.
4) Click the "Apply" or "OK" button.

Note

If selecting the "Remove Message" and click the "Apply" button, the message in absentia, which has been set will be

cleared.

13
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| 3.2.6 Paging

Description

iPECS-MG can do "Paging" to the station. Paging section will be determined on the basis of paging section defined by
PBX.

Window

Paging B

. "
Selection

Internal Zone External £Zone

Internal Zone 01 - External Zane M
Internal Zone 02
Internal Zone 03
Internal Zone 04
Internal Zone 05
Internal Zone 06
Internal Zone O7F
Internal Zone 08
Internal Zone 09
Internal Zone
Internal Zone
Internal Zone
Internal Zone
Internal Zone
Internal Zone
Internal Zone
Internal Zone
Internal Zone
|Internal Zone

m

=
|

000 — O LT e DO 0 —

Internal All Call System Al Call |

[ (0] 4 ][ Cancel ]

Procedure

1) "Menu" — "Tools" — "Paging".

2) Select the appropriate paging range in the paging selection window.
3) Click the "OK" button.

Notice
1) In order to do paging, the operator's telephone must be permitted to do paging.
2) IPECS-MG only supports one type of speaker mode for paging.

Note

14
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| 3.2.7 Date/Time

Description

Date and time that are displayed in the dial pad can be set or changed.

Window

Date / Time B

Calendar

| |

12345
678 9101112
13141316171819
202223242526
27282930

O)2s:2011-11-21

B’

Date
Selected Date

|21/ 11411

Date Format

|DD;‘“MM;’YY

)

Time

Selected Time

2% TIZ4T

Time Farmat

| 12 hiour maode

=)

E Apply ][ (0] 4 ][ Cancel ]

Procedure

1) "Menu" — "Tools" — "Date/Time".
2) Change date and time and then click the "OK" button.

Note

15
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| 328 SMS

Description

This function is for sending messages to the station telephones (Group/Private) and checking the messages that have been
sent to the iPECS-MG.

Private Message (%]

hMessage Window
Current Group Station Station
= Root
(- KIKIKIKIKIKIE ETE
- POROPOPOROD 0004 it
30005
30006
30007
30008
®] ] | (30003 £
30010
30011
30012
30013
£ 2] 30014
30015
30016
0017
30018
30019
30020
30021
30022
30023
30036 -
S0nao
Feceived Message MMessage to Send
(0/0) w ||| ¢ 1™ 6 @

f Send ]f Close ]

Procedure
Group Message Setting
1) "Tools" — "SMS".

2) Select the relevant group in the Current Group and then click the @ | button.
3) Input the message in the Message to Send.
4) Click the "Send" button.

Private Message Setting

1) Select the station number (that will receive the message) in the Station window on the right side and then click the ]
button.

2) Input the message in the Message to Send
3) Click the "Send" button.

Received Message Check
1) "Tools" — "SMS".
2) The latest received message is displayed in the Received Message".

3) Inorder to check the previous message or the next message, click the ° I button or " button.

4) The current message will be deleted if clicking the @ button.

Note

16
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| 3.2.9 Attendant — Change COS

Description

By specifying the station range for COS change, Day COS & Night COS & Timed COS can be set.

Change COS B

Station Range

]| change COS

Day CO35
Night COS
Timed COS

(LR |
(LR |
|CO3 0 !

[ Read j[

Apply j( Cancel j

Procedure

1) "Tools" — "Attendant" — "Change COS".
2) Specify the station range and then click the "Read" button.
3) Change COS and then click the "Apply" button.

Note

| 3.2.10 Attendant — Temporary COS

Description

By specifying the station range, temporary COS can be set.

Temporary COS B

Station Range

f« CO5 Down (" CO3 Restore

[ Apply ][ Cancel

Procedure

1) "Tools" — "Attendant" — "Change COS".
2) Specify the station range and then select COS Down or COS Restore.

3) Click the "Apply" button.

Note

17
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| 3.2.11 Attendant — Attendant Cancel

Description
By specifying the station range, the function on the station numbers can be cancelled.

Attendant Cancel [ x|

Station Range

[ Appy ][ Cancel ]

Procedure

1) "Tools" — "Attendant" — "Attendant Cancel".
2) Specify the range of the station numbers whose functions are going to be cancelled and then click the "Apply" button.

Note

| 3.2.12 Prepaid Call

Description
Prepaid amount can be registered by specifying the prepaid station range.

Prepaid Call B

Prepaid Station Range ) Fead

Appy

) Cancel

11

Prepaid Money

Procedure

1) "Tools" — "Prepaid Call".
2) Input the relevant station range and then click the "Read" button.
3) Input the amount and then click the "Apply" button.

Note

18
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| 3.2.13 Conference Room Setting

Description

This is for setting "Activate" or "Deactivate" of each conference room by selecting the conference room that has been

registered in the system.

Room State

o FETI0 |

W )]

o T

Activate

DeActivate

Conference Room B

)

oF 5T

o ORI

o 57T

o7 a0

!

o 570

Procedure

1) "Tools" — "Conference Room".

2) Move the mouse pointer on the conference room number whose status needs to be changed and then click the right
button of the mouse to select "Activate" or "Deactivate".
3) The password of the conference room can be inputted in case of "Activate".

Note
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| 3.3 Setting Menu

| 3.3.1 Wake Up Setting

Description

Maximum number of Wake Up is 5 to be registered by specifying the station range.

Procedure

Wake up Setting [ ]

Station Range

Read

B0 DR N B B

Wakeup Information

Wake up Tvpe

o

YWake up Time

P
\

Save

][ Clear All ][ Cancel ]

1) "Setting" — "Wake Up Setting".

2) Specify the station range so that Wake Ups can be registered.

3) Tick the box on the left side of the Wake Up Information window in order to activate Wake Up Type and Wake Up

Time.

4) Select one of Wake Up types and input the Wake Up time, and then click the "Save" button.
5) Ifitis necessary to delete any information relevant to Wake Up, click the "Clear All" button.

Note
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| 3.3.2 Mail Sending

Description

If it is necessary to send a mail, activate Microsoft Outlook if it has been already installed.

| 3.3.3 Group Setting

Description

Stations can be managed as a group as subscribers wish. The group information is registered as the monitoring group of

the main window.

Group Setting [ |

Current Group

%

EI..
- Klklklklkl ik
- POpOPOpORG

[‘

Add

)

Station

Y

30001
30004
30005
30006
30007
30008
30009
30010
30011

30012
30013
30014
30015
30016
30017
aoo1e
30019
30020
30021

30022
30023
30036
30042

L3

m

Close

Procedure

1) "Setting" — "Group Setting".

2) Input the group name and then click the "Add" button for new group addition.

3) Select a group in the "Current Group™ window and select a station in the "Stations" window, and then click the ]

button. After that, a new station number will be added at the selected group.

4) In case of deleting the whole group, select the relevant group and click the @ | putton and in case of deleting the
certain station number, select the relevant station number and then click the ® | putton.

Note
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| 3.3.4 Flex Button Setting

Description

This is for assigning the relevant functions to Flex button that is going to be used at the station by specifying the station
range.

Window

Station Flex Button Assignment [ x]

Access Type

All Call

User-Changeable
User-Changeable
User-Changeable
User-Changeable
User-Changeable
User-Changeable
User-Changeable
All Call
All Call
All Call
All Call
User-Changeable
All Call

User-Changeable

User-Changeable

User-Changeable

1
m

Station Range

30070 - ( Read ) sawe

Flex Button Infarmation

Checked All Button Type Yalue Name Ring Option
r 1 Directory Mumber - 30070 Immediate Ring
r 2 Mot Assigned -
r 3 Loop key - LOOP
r 4 Feature Code - ATTEMDANT
r 5 Dial Number - 105
r [ Station DE3 -| | |20000
r 7 CO Line Access - [ofu]
r 8 Feature Code - |*563 Emergency Alert
r 9 Dial Number = 100
r 10 Directory Mumber - 30401 Immediate Ring
r 11 Directory Mumber - 30402 Immediate Ring
r 12 Directory Humber - 30403 Immediate Ring
r 12 Directory Mumber - 30404 Immediate Ring
r 14 Feature Code - | |*h63 Emergency Alert
r 15 Directory Mumber - 30405 Immediate Ring
r 16 Feature Code - =543 CIESTIE]
r 17 Mot Assianed -
r 18 Mot Assigned -
r 19 CO Line Access - |On4
r 20 Dial Number - 1ag
e 28/48

Procedure

Regqistration by using the Dial Pad

W N —

~

)
)
)
)

Click the "PGM" button.
Click the "Flex" button that needs to be registered.
Dial the station number that needs to be set at the "Flex" button.

Click the “ button.

Regqistration by using Flex button setting menu

1) "Menu" — "Setting" — "Flex button setting".

2) Set the range of the station that needs to be registered.

3) Click the "Read" button to see the information of the Flex button belongs to the relevant to station.
4) Maximum 48 Flex buttons are allowed to be registered.

5) Click the "Save" button.

Note

1 Flex button is only allowed to be registered if using "PGM" button in the Dial Pad, however, several Flex buttons are
allowed to be registered at a time if registering them in the Flex button setting menu.
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3.3.5

3.3.6 Speed Dial

Description

This is for registering/changing/deleting the Speed Dial that is used in the system.

Procedure

Speed Dial B

Range
[2000-2093] [2100-2159] [2200-2233] [2300-2399] [2400-2493] [2500-2553] [2600-2693] [2700-2799] [2800-2893] [2900-2333]
[3000-3033] [3100-3193] [3200-3293] [3300-3333] [3400-3433] [3500-3533] [3600-3633] [3700-3739] [3800-3833] [3900-3339]

Summary
Dial Digit Toll Free Tenant
2000 132423 adab132423 O 3
2001 #32300665 [s ]} 1 L
2002 324234324 23423423423 OFF 1 1
2003 65432 TE5432 QOFF 1
2004 OFF 1
2005 OFF 1
2006 QFF 1
2007 OFF 1
2008 OFF 1
2009 OFF 1
2010 OFF 1
2011 OFF 1
2012 OFF 1
2013 OFF 1
2014 OFF 1
2015 OFF 1
2016 OFF 1
207 QOFF 1 i
100100 Stop
Detail Setting
Toll Free |OFF Tenant A ( Apply ] f Delete ]

[T [
" Single oAl Upload Close

1) "Setting" —

"Speed Dial".

2) The first range of Speed Dial is from 2000 to 2099 and this is displayed on the top of the window.

3) Select the index of the Speed Dial that needs to be changed and input the relevant information in the Detail Setting,
and then click the "Apply" button so that inputted information can be applied.

4) Ifitis necessary to upload all displayed information, select "All" on the bottom left and then click the "Upload"

button.

5) Ifitis necessary to upload the certain information, select "Single" on the bottom left and then click the "Upload"

button.

6) Ifitis necessary to delete the information, select the relevant index and then click the "Delete" button. Select one of
"Single™" and "All" in order to apply the deleted information.

Note

| 3.3.7 Code Setting

Description

This is for setting CO Access Code/International Code/Country Code/Area Code that are going to be used in the iPECS-

Attendant.
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Window

Code Setting B

Gode Setting )

0 Access Code ! (=gp2
International Code !
Country Code

Area Code

[ (]34 ][ Cancel ]

Procedure

1) "Setting" — "Code Setting".

2) Input CO Access Code/International Code/Country Code/Area Code.
3) Click the "OK" button.

Note
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| 3.3.8 System Greeting

Description
This is for checking the recording status of greetings (by slots) that have been registered in the system.
System Greeting [ ]
Select Slot Number
|D ﬂ Cancel
Greeting Information )
Annc, Mo Fecord Type 1 |Record Twpe 2 |Record Tyvpe 3 -
2 1=zed Used Mot Used
3 kot Used Mot Used kot Used
4 Mot Used Mot Used Mot Used
5 Mot Used Mot Used Mot Used
[ Mot Used Mot Used Mot Used
T Mot Used Mot Used Mot Used
g kot Used Mot Used kot Used
9 Mot Used Mot Used Mot Used
10 Mot Used Mot Used Mot Used
11 Mot Used Mot Used Mot Used
12 Mot Used Mot Used Mot Used
13 kot Used Mot Used kot Used

Procedure
1) "Setting" — "System Greeting".
2) Select the relevant slot number in order to check the recording status.

Note
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| 3.3.9 Intercom Busy One-Digit

Description

This is for checking & changing the information of Intercom Busy One-Digits that are used in the system.

Window
EBusy One Digit Attributes )
Step Call | DISABLE |
Digit 1" Service | Call-Back |
Digit ‘2’ Service | Mot Assigned |
Digit ‘3" Service | Mot Assigned |
Digit ‘4" Service | Mot Assigned |
Digit ‘5" Service | Mot Assigned |
Digit ‘6" Service | Mot Assigned |
Digit ‘7" Service | Mot Assigned |
Digit ‘&' Service | Camp-0On |
Digit ‘3" Service | Intrusion |
Digit ‘0" Service | Override-Hold |
Digit ‘=" Service | Call Wait |
Digit ‘#' Service | Yoice-Over =]
[ ] j [ Cancel j
Procedure

1) "Setting" — "Intercom Busy One-Digit".
2) Select "Able" or "Disable™ in the Step Call which means select one of options to confirm if the step call is going to be

used.

3) Select the relevant services from Digit 1 to Digit #.

4) Click the "OK" button.

Note
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| 3.3.10 ICM BOX Music Type

Description

This is for selecting or changing ICM BOX music type.

Window
ICM BOX Music Type [ ]
Select kMusic Type
[Zh BOE Music Tyvpe
Esxternal Music |
P P
l (0];4 ] I Cancel ]
Procedure

1) "Setting" — " ICM BOX Music Type".
2) Select the type of ICM BOX music.
3) Click the "OK" button.

Note

1) ICM BOX Music Type

No BGM (Not Applicable)

Internal Music (Internal Music)

External Music (External Music)

VMIB BGM 1 (VMIB BGM - BackGroundMusic 1)
VMIB BGM 2 (VMIB BGM - BackGroundMusic 2)
VMIB BGM 3 (VMIB BGM - BackGroundMusic 3)
VMIB BGM 4 (VMIB BGM 4) (This is only applicable for MG 300 system)
SLT MOH 1 (SLT MOH - MusicOnHoldingl)

SLT MOH 2 (SLT MOH - MusicOnHolding 2)

SLT MOH 3 (SLT MOH - MusicOnHolding 3)

SLT MOH 4 (SLT MOH - MusicOnHolding 4)

SLT MOH 5 (SLT MOH - MusicOnHolding 5)
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| 3.3.11 Custom Setting [Environment Setting]

Description

This is for custom setting for program operation.

Procedure

1)  "Menu" — "Setting" — "Custom Setting".

2) In the "System Connection”, system information such as "PBX Type", "System IP", "Connection Mode",
"Connection ID" and "Password" can be set.

3)  "Inthe "Audio Setting", incoming ring file, internal ring file and enternal ring file can be set.

4) In the "Windoize of monitoring group display icon can be set by Station Type & the position of window at the
time when the program is operated can be set by Window Position & Program language (Language Select) can be
set by Language Select.

5) In the "Communication Setting”, the history of communication with the PBX can be saved as either "Detail" or
"Summary".

6) In the "Database Setting", DB operation mode can be set. In case of "Remote" as the server, IP address of the
relevant PC and “DB\IPECS_DB.DFB” file located in Attendant installation folder in the relevant PC must be
accurately set for DB connection. In case of "Local" as the Server, “DB\IPECS_DB.DFB”file located in Attendant
installation folder of the relevant PC must be accurately set.

Notice

1)  "Window Position" varies with operators.

2) WAV file & MP 3 file are only allowed to be selected in the Audio Setting.

3)  Bear in mind that if "checking View system mode and link test" in Communication, program speed will be down
and the size of log file will be bigger.

4)  After "Database Setting", connection test by using the "Test" button is strongly recommended.

Note

Any change on Language Selection will be applied once the program is restarted.
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4 PECS_MG Main Toolbar

| 4.1 Status

Description
This is for specifying the status of the iPECS-Attendant.

Procedure
1) Click the "Status" button in the main toolbar.
2) Specify the status of the iPECS-Attendant.

Note
1) Status
- Day
— Night
- Timed
- Day + Auto Ring
— Night + Auto Ring
— Timed + Auto Ring

4.2 Call Forward

Description
This is for forwarding the call that comes into the iPECS-Attendant to the other station number.

Window

Forward Information B

)
Forward Information

Forward Tvpe [UNCONDITIONAL |

UWNCOMDITIONAL
BUSY
Forward Mumber |po-ansSWER

BUSY OR NO-ANSYWER

—_—
Ok

Procedure

1) Click the "Forward" button in the main toolbar.
2) Select one of forward types.

3) Input the forward number.

Note
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1) Forward Type
— Unconditional
— Busy
—  No Answer
— Busy or No Answer

4.3 Call Park

Description
The call that is on the phone with the iPECS-Attendant becomes holding (call park).

Procedure

1) Click the "Call Park™ button in the main toolbar.

2) The call that is on the phone will be added in the holding call (call park) information tap.

3) Incase of recalling the call on holding (call park), double click the relevant number for recall.
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5 IPECS_MG Main Window

| 5.1 Logout

Description
This is for logging out of the iPECS-MG.

Procedure

1) Click the "Logout" button in the main window.
2) The program will be shut down and the Logging window will be activated.

Notice

1) IPECS-MG is shut down.
2) This is useful to change to the other operator.

Note

5.2 Wait/Hold Window

Description
This is about displaying the information of incoming calls to the iPECS-MG and holding calls during the phone call.

Window
Wit CO:0 STA:0 RECALL:D
Tel Mo, Mame Department Wait Time
Hold CO:0 5TA:0 RECALL:D
Tel Mo, Mame Department Wait Time
Procedure

1) Inthe "Wait" window, the incoming call information such as Co Line, Station and Recall is displayed.

2) Incase acall come in, click the button or hit the “Space Bar” on the keyboard for call response. In case of
using the mouse, double click the displayed incoming information for call connection.

3) The information of a holding call during phone call will be displayed.

4) The way of recalling holding calls is to click the "ICM" button (in case of stations) or double click the relevant
holding calls.
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Note

1)

2)

3)

Depending on the Phone Level in the Phone Book window, the display order of holding calls will be displayed in
consecutive order.

In case several holding calls have come in, the call that has firstly come in (displayed on the top in the Wait Window)
can be firstly received by double clicking the call. In other words, holding calls are received in consecutive order (by
double clicking the calls).

The ” Camp on” information does not display wait window.

| 5.3 Monitoring Window (Station Info.)

Description

This is about displaying real-time status of Station Info. or the information of Station that has been assigned to the group.

Window
m KIKIKIKIKIKIE | POPOPOPOPD | Co Line Info
30001 30405 30005 30006 30007 30008 30009 30010
ROOM MY 777
3001 30012 30013 30014 30015 30016 3007 30018
BBBBBB YoulT
30019 30020 30021 30022 30023 30036 30048 30049
30056 30057 30060 30062 30066 30067 30074 30088
TesiTest Test.No.1 Test.No.2 188
Procedure
1) In case of Station, call can be connected by double clicking the icon on the "IDLE" status.

2) The information of stations is displayed with operators' names by Change Station Name.

3)

In case of clicking the right button of the mouse on the station icon, the following menu will come up.

=2 71(W)
SMS

A SHE
2 0r0IZE(Y)
2| AE B7|(Z)

Call: Attempt to connect to the relevant station number.
SMS: Attempt to send SMS to the relevant station number.
Attendant Cancel: Cancel the function registered in the relevant station number.
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— Large Icon: Change the icons in the Station Info. to the large icons.
— Small Icon: Change the icons in the Station Info. to the small icons.
—  List View: Station information is displayed as a list.
4) If click the left button of the mouse on the station icon, DN list will be displayed.

Notice
The monitoring group information can be changed in real time.

Note
Status Icon (There are no other status icons except for the below icons)

Baf Ba&EF BaF B2k BaF

BUSY IDLE CFWD PRESELECT

In case of the station in which auto call forward has been set, call forward number can be checked by moving the mouse
pointer on the icon.

5.4 Monitoring Window (Co Line Info.)

Description
This is about displaying real-time status of Co Line Information.

Window
p
Station Info | KIKIKIKIKIKIK | POPOPOPOPO Co Line Info
@ cooo1 @ coooz @ cooo3 @ cooo4a @ cooos | cooos @ cooo? @ cooos
@ coood @ cCo010 @ cOoO11 @ cCO012 @ CcOo013 @ CO014 | CO015 @ COO016
@ coo1i7 @ coo1s @ co019 @ co020 @ coo21 @ CcO022 | cO023 | COO024
Procedure

1) Incase of Co Line, call can be connected by double clicking the icon on the "IDLE" status.

Input phone number,
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2) Incase of clicking the right button of the mouse on the "IDLE" status,
B cooo2 @ cooo3 @ Cooo4 M coOos M CC
. oo Disable ColLine . coo3 . Ci
003 [ connda @R coons @ cooo6 @ cooo7 M«
Enable Coline
o . — — D014 W Cco01s B
Co Line port can be activated or deactivated.
3) Incase of clicking the right button of the mouse on "BUSY" status,
CO 004 goonc @ coonc @ cog)7 i) COOC
Drop Coline
co012 B Cowo—arcovre——oe015 [ CO 01
Co Line port can be forcibly shut down (Drop Coline)
Note
Status Icon
~jcooo1 @ coooz (@ CO003
Deactivate IDLE BUSY

5.5 Phone Book Search Window

Description

This is for searching for the information of the subscribers who have been registered in the Phone Book.

Procedure

1) For search, it is required to input the necessary information among station number, name, company, department and

mobile phone number.

2) Various functions such as "Call", "Mobile No", "SMS" and "E-Mail" can be functional if clicking the right button of

the mouse on the searched information.

Note

Information in the Phone Book can be registered/changed/deleted. ("Menu™ — "Tools" — "Phone Book™).

5.6 Dial Pad Window

Description

In this Dial Pad window, "connection”, "answer", "holding", "conference
window displays subscribers' numbers, date and time.

Window

redial™ and "Mute" can be done and this
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Dial Pad

21

Procedure

CONNECT TO 380866

HOU 11 00:00:43

1 2 3 TRANS REDIAL

@/ ABC DEF

4 5 6 CONF MSG/CB

GHI JKL MNO

7 8 9 ICM

PQRS TUV WKYZ
* 0 #
L

1) Dial the number by hitting the keyboard or the mouse in case of connection for Co Line & Station.

2) Inputted number will be displayed in the window.

Note

Unlimited digits are allowed to be inputted for dialing, however, in case of exceeding 57 digits, those of numbers which

have been previously inputted will be cleared and the currently inputted numbers will be displayed.

5.7 Alarm Display LED

Description

This is for displaying the status of alarm, DB connection and connection between iPECS-MG & PBX.

Window

I’T"

Note

1) Left LED displays system alarm & connection status.

~
“: Normal

L . Remote Connection

© : Alarm & Connection has failed
2) Right DB LED displays the status of Database connection.

© : Local Connection

© : Connection has failed
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6 IPECS-MG Function

| 6.1 Station Calling and Answer

Description

This function is that an iPECS_MG operator answers the calling from a station subscriber or does calling a station
subscriber.

Procedure

Answer
1) When an incomini call come in, it will be displayed in the Wait window

2) Click the in the Dial Pad window or double click the station number in the Wait window.

Station Calling
1) Dial the station number or click the station icon in the Group Info. window

Note

6.2 Call Transfer

Description

This function is that the iPECS-MG operator transfers various types of incoming/outgoing calls. Call transferring depends
on the status of the subscribers and when call transferring fails, the subscriber needing to be transferred becomes

"Holding", and if clicking the button, the phone call with the subscriber needing to be transferred will be

maintained.

Procedure

1) Click the "Transfer" button during the phone call with the Co Line subscriber and then dial the station number.
2) The Co Line subscriber will hear "holding tone" and the station subscriber will receive "call signal™.

3) As making response, the phone call with the station subscriber will be made (Co Line subscriber will be on

"holding").

4) If clicking the button, the iPECS-MG operator will be cut off and then the phone call between subscribers
will be made.

Note

6.3 Conference

Description
The iPECS-MG operator is allowed to attend the conference call.

Procedure

1) The iPECS-MG operator dials the station number (A) to make a phone call

2) Once the phone call with the station number (A) is made, click the "CONF" button and then dial the station number
(B). At this time, (A) will hear "holding tone".
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3) Assoon as the phone call with (B) is made, click the "CONF" button twice consecutively.
4) As hearing "alarm", the conference call for the operator, (A) and (B) will be made.

Note
In case of the conference call for more than 3 people, repeat 2) in the above procedure.

6.4 Mute

Description

During the phone call with a subscriber, the iPECS-MG operator activates the "Mute™ function so that the subscriber
cannot hear the iPECS-MG operator's voice.

Procedure

1) During the phone call, click the "Mute" button in the Dial Pad window.
2) The subscriber will not hear the iPECS-MG operator's voice.

3) Click the "Mute" button for deactivation.

Note

6.5 Hold/Connect

Description

This function is that the iPECS-MG operator makes a station/Co line subscriber (A) who is on the phone with the
attendant operator "holding" and the iPECS-MG operator releases (A) from "holding™ to make response. In addition, the
iPECS-MG operator connects the other subscriber who is on the phone with the iPECS-MG operator to subscribers on
"holding".

Procedure
Hold

1) Click the “ button during the phone call between the iPECS-MG operator and a subscriber.

2) The subscriber will hear "holding tone" and the relevant subscriber's information will be displayed in the
"Wait/Hold" window. And the number of call count will increase.

Holding Answer

1) iPECS-MG operator needs to click the “ button or double click the subscriber's information displayed in the
Hold window.

2) Phone call with the subscriber on holding will be made.

Note

6.6 Call Pick Up

Description

By using the "Call Pick Up", the iPECS-MG operator is able to pick up calls that come in to the other stations. This
function is applicable for station, Co line and recall.
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Procedure
1) Among "Flex" buttons, blue light of the button that receives the incoming calls will be flickering.

2) Click the relevant button.
3) Atthe end of the call, click the "ESC" or button.

Note
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7 PMS [Main Window]

\ 7.1 Monitoring Window

Description

The PMS information (PMS information of station number) that has been registered at iPECS-MG is displayed in real
time for user's convenience.

Window

FileF) Config  Room Setting  Help(H)

BUS 201210231958 [ Cosm
[213 checxm [ check Out (2% room stamus 29 Room Change @ Doy = uocsage T waoup I Geost search
m 2005 2006 2014 2015 2016 2017 2018 2019
Room Class 20 Room Class 1 Room Class 1 Room Class 3 foom Class 20 ioom Class 1 Room Class 1 toom Class 1
18t Room Room To Be Undar Out Of Room Room Room
® Occupied ® Occupied Cleaned Cleaning Service ® Occupied ® Occupied @ 0 d
2st
=
2020 2021 2022 2023 2024 2025 2026 2027
Rogm Cla Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Ctass 1 Room Class 1 Room Class 1
== ToBe S0 = ToBe Out Of Out Of Out OF Out Of Out Of
M cleaned Occupied Cleaned Senvice Semvice Semvice Servica Service
2028 2029 2030 2031 2032 2033 2034 2035
Room Class 1 Room Cliss 1 Room Class 1 Roam Clans 1 Raoim Class 1 Roorn Class 1 Roam Class 1 Room Class 1
Qut Of Qut Of Out Of Qut Of Qut Of Out Of Qut Of QOut Of
Senvice Service Senice Senvice Senvice Senice Service Service
2036 2038 2041 2042 2043
Room Class 1 1 Room Cla: nom Class 1 m Class 1 Room Class 1 Roam Class 1 Room Class 1
Room L To Be Room To Bs To Ba To To Be
Gecupied QGceupied Cleaned Ocoupied Cleaned Cleaned Cleansd Cleaned
[C] o
2044 2045 2046 2047 2048 2049 2053 2054
Room Class 1 Room Class 1 Room Class 1 Room Ciass 1 Room Class 1 Room Ciass 1 Room Class 1 Rood Class 1
= ToBe = ToBe = ToBe s ToBe = ToBe = ToBa = ToBe &= ToBe
M cianes W cieancd Cleaned Ceaned I Cieaned [ Cleanea cleaned [ Cieancd
2055 2056 2057 2058 2059 2060 2061 2062
Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1
To Be To Be To Be To Be To Be To Be To Be To Be
Cleaned Cleaned Cleaned Cleaned Cleaned Cleaned Cleaned Cleaned
2063 2064 2065 2066 2067 2068 2069 2070

Procedure
1) The status of check in & out can be checked in real time by lighting & lights-out of the blue lamp.
2) The status of rooms is displayed in real time by color & icon.

3) Various functions such as check in & out/wake up/message/DND/room status are functional if clicking the right
button of the mouse on the window.

4) Station numbers can be managed more effectively by creating groups.

Note

1) Color and icon are variable depending on the status of station numbers.
== o Be Under —I Ready Qut Of Se Under 2. Repair Room
[III Cleaned ® Cleaning A o sale Service ?@ Repair Complete Occupied
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8 PMS Function

\ 8.1 DB Synchronization

Description

The information in PBX is synchronized with the information in the PMS program.

Procedure

1) "File" — "DB Sync".

2) The process of DB synchronization is displayed and when it gets completed, the window will be automatically closed

to be initialized.

Notice

1) In case of closing the window while DB synchronization is in progress, PMS window will be closed.

\ 8.2 Configuration

| 8.2.1 Hotel Information

Description

Hotel information such as "address", "phone number"”, "FAX number", "HomePage", tax number" and "main currency"
can be registered. The information that has been registered will be displayed in the receipt.

Procedure

1) "Config" — "Hotel Information".
2) Input the relevant information.

3) Click the "OK" button.

Note

1) The information that has been saved will be displayed in the receipt when check out.
2) RemoteDB to use the hotel if you will be sharing information on all PMS

| 8.2.2 Group

Description

PMS information of station numbers can be managed more effectively in the monitoring window by creating groups.

Window
2005 2006 2014 2015 2016 2017 2018 2019
Room Class 20 Room Class 1 Room Class 1 Room Class 3 Room Class 20 Room Class 1 Room Class 1 Room Class 1
| 1 st Room Room = ToBe Under Qut Of Room Room Room
|— QOccupied Occupied [|]] Cleaned '® Cleaning Service Occupied Occupied Occupied
2 st
=
2020 2021 2022 2023 2024 2025 2026 2027
Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1 Room Class 1
= To Be Room . == Ty Be Out Of Out Of Qut Of Qut Of Out Of
I cieansd Occupied M cicaned Service Senvice Senvice Senice Senvice
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Procedure
Group Creation
1) "Setting" — "Group".
2) Input a new group name.
3) Click the "Add" button to create the group.
4) Select the number that needs to be included in the group and then click the [<<] button.
5) Check the station information of the group registered in the current window and then click the "OK" button.

Group Deletion
1) "Setting" — "Group".
2) Select a group that needs to be deleted.
3) Click the right button of the mouse.
4) Click the "Delete" button.
5) Right after the message comes up, click the "YES" button.

Group Name Change
1) Select a group.
2) Click the right button of the mouse.
3) Click the "Name Change" button.
4) Input a new name and then click the "Enter" button.

Notice

1) Group information is applied in the ATD program as well. If group information in the PMS program is changed,
monitoring group information of the ATD program will be changed at the same time.

| 8.2.3 Guest Search

Description
This is for searching for the information of guests who are staying and who have stayed in the past.

Procedure

1) "Setting" — "Guest Search".

2) Select one of search types. If it is necessary to search for guests who are staying, select "Current Guest" and if it is
necessary to search for guests who have stayed in the past, select "Past Guest".

3) Incase of "Current Guest", input the guest's name to search but if nothing is inputted, all guests who are staying will
be searched (Guest name is the only search condition).

4) In case of "Past Guest", input one of search conditions such as receipt number, guest name. The relevant information
by search conditions will be displayed.

5) In case of double clicking searched information by "Current Guest", the window for information change of the guest
who is being checked in will be displayed.

6) In case of double clicking searched information by "Past Guest", the historical information of the relevant guest (call
charge history/sales history/room charge history) will be displayed.

Notice

1) For displaying changed information, search for the information by "Current Guest" and change the information in the
window, and then search for the information again.

| 8.2.4 Setting

Description
This is for setting the necessary information to operate the PMS program.
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Procedure

1) "Setting" — "Setting".

2) Room level that is displayed in the PMS main window can be set.

3) Items that are displayed in the receipt that is printed out when check out can be set.
4) Language that is applied in the PMS program can be set.

5) Once information change is completed, click the "Save" button.

Notice

1) Room level is not synchronized with PBX. In case of operating a number of PMS programs, all levels must be set
equally.

Note

1) "Top Logo Image" is the image that will be printed on the left side of hotel information in the receipt. If it is not set,
nothing will be printed. Recommended size is width 12 x height 5.

2) "Top Image" is the image that will be printed on the bottom of hotel information in the receipt. If it is not set, it will
be excluded and the next information will be displayed. When printing, if the height is more than 5 centimeter, the
height will be reduced and reduced image might be printed.

3) "Left Image" is the image that will be printed on the left side of the receipt lengthways. Recommended size is width 3
x height 54.

4) "Right Image" is the image that will be printed on the right side of the receipt lengthways. Recommended size is
width 3 x height 54.

5) "Printer Dialogue View" is for selecting a printer when printing the receipt.

6) Set the contents of the PMS for being used in RemoteDB using information will not be shared.

\ 8.3 Guest Information Setting

| 83.1 Check In

Description

This is for allocating rooms to guests to change room status and to register guest information. In addition to this, the
information of guests who have been checked in can be changed.

Window
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Procedure

Check In [x]

Check In Information

Room e

Guest Name | |

Room Status | Repair Complete |'|

Guest Type | NON VIP @

cos pay [0 < Night |0 - Timed

Digit Conversion Table |1 (1~9)
LCD Language Display Mode
PMSGroupiD 0 [{0~10000)
Wake-Up Time1  HHMM ~| YYMMDD
Wake-UpTime 2 HHMM | YYMMDD
Wake-UpTime 3 HHMM ~| YYMMDD
Wake-UpTime4  HHMM | YYMMDD
Wake-Up Time 5 HHMM *| YYMMDD

Intercom Enable | OFF =

cut.oft [oFF -
Authorization Code | | (max 12 Digits 0~9)
Check-Out Schedule | =] HH
Bath Alarm [OFF  []
PrepaidMoney 0 |(0~099999)
Room Monitor I
CallCharge Rate[PGM 5041 [0 |{1~B)
RoomClassPGM 50311 |(1~20)

1) Select a room number whose status is check out.
2) Click the "Check In" button.

3) Check inis also functional by double clicking the room or clicking the right button of the mouse after selecting the
room, and then click the "Check In".

4) Check in window will be activated.
5) Input the relevant information.

6) Click the "OK" button.

Notice

1) Check inis only applicable for one room. More than 2 rooms cannot be checked in at the same time.

2) Incase of selecting a room that has been already checked in, the window for information change will be displayed.

Note

In case of group, station call between guests in the same group can be functional by designating the group number.

| 83.2 Check Out

Description

Guests are checked out and receipts are issued. From the Check Out window, detailed information (like room charge) is
displayed and the receipt can be printed.

Window

43



iPECS Attendant MG
User Manual

Issue 1.0

Check Out ]

Guest Information

Room Number 13 Bill Number 1206000009
Check In Time 2012-06-14 12:02 Check out time 2012-06-14 15:27

Guest Name MR.LEE

Charge Summary Total Amount: 0 ()

Room Charge
Call Charge
Bar Charge
Prepaid Money
Total Charge

o o oo

Detail j( Print j( Check Out ] ( Close ]

Procedure
Check Out
1) Select a station number that has been checked in.
2) Click the "Check Out" button.
(Another way is to click the right button of the mouse and then click the "Check Out").
3) The window including Guest Information & Charge Details will be activated.
4) Click the "Check Out" button.
Receipt Printing
1) Click the "Printer" button.
2) The information in the window will be printed.
Charge Details
1) Click the "Details" button at the bottom of the window.
2) Charge details window will be activated.
Note
1) Images that will be included in the receipt can be set by "Config" — "PMS Config".
2) If multiple Front-desks are used for check-out, the Database server should be configured as “Remote” in the

“Setting—> Custom Setting—> Database Setting—>Server” to share the charged data.

| 8.3.3 Room Status Change

Description

The information of room status (cleaning & repairing) can be set.

Window
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Room Status a
Current Group Selected Rooms Room List
Root | |
-1 st 101 A
B 2st 108

m

106

108

109

= 11|11z
==

113

115
116

118
119
120

122
123

125 2

Room Status

) i e
(# ToBe Cleaned ™ Under Cleaning " Ready for Sale ™ Qut of Senvice 0K

"~ Under Repair " Repair Complate " Room Occupied

.

Procedure

1) "Customer Info. Setting” — "Room Status".

2) Room status can be set by double clicking the group that has been designated or selecting the group, and then click
the (>>) button so that a number of rooms can be set at the same time.

3) Check the selected station and select the relevant room status, and then click the "OK" button.

Notice

1) In case of error occurring during room status change for a number of rooms, the process of this function will stop.
Settings that have been done before the error occurs will be applied.

Note

1) In case of room status change for a room, select a room in the PMS main window and click the right button of the
mouse, and then select "Status" under the "Room Status" menu.

| 8.3.4 Room Change

Description
This is for changing a room in which a guest is staying to the other room.

Procedure

1) Select a room number in which a guest has been checked in.

2) Click the "Room Change" button or click the right button of the mouse and then select "Room Change".
3) Select a room in which a guest is going to move.

4) Room change will be in progress and check the result message.

Notice

1) The status of the room in which a guest is going to move must be "check out".

2) Any information such as DND, Message and Room Level cannot be changed, which means those information should
be newly set.
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| 835 COS

Description
This is for setting the authority for call use.

Procedure
1) "Customer Info. Setting" — "COS".
2) Double click/Select the relevant number in the station list on the right side and then click the (<<) button.

3) Double click/Select a group that has been designated and then click the (>>) button so that a number of rooms can be
set at the same time.

4) Check the selected station and select the COS number, and then click the "OK" button.

Notice

1) In case of error occurring during COS change for a number of rooms, the process of this function will stop. Settings
that have been done before the error occurs will be applied

Note

1) In case of room status change for a room, select a room in the PMS main window and click the right button of the
mouse, and then select COS number under the *Room COS" menu.

| 8.3.6 Message

Description
This is for setting & cancelling the message warning for station users.

Procedure

1) "Room Setting" — "Message".

2) Program in the upper left corner, "Select room to leave a message,” the phrase is written.
3) Select the message to register the room.

4) Message to register.

Notice
Note

1) In case of room status change for a room, select a room in the PMS main window and click the right button of the
mouse, and then select "YES" or "NO" under the "Message" menu.

| 8.3.7 DND

Description
This is for setting & cancelling DND function.

Procedure
1) "Customer Info. Setting" — "DND".
2) Double click/Select the relevant number in the station list on the right side and then click the (<<) button.

3) Double click/Select a group that has been designated and then click the (>>) button so that a number of rooms can be
set at the same time.

4) Check the selected station and decide whether to operate DND, and then click the "OK" button.

Notice
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1) In case of error occurring during DND setting for a number of rooms, the process of this function will stop. Settings
that have been done before the error occurs will be applied.

Note

1) In case of room status change for a room, select a room in the PMS main window and click the right button of the
mouse, and then select "YES" or "NO" under the "DND" menu.

| 8.3.8 Wake Up

Description
This is for setting wake up with ringing the bell at the designated time.

Procedure
1) "Customer Info. Setting" — "Wake Up".
2) Double click/Select the relevant number in the station list on the right side and then click the (<<) button.

3) Double click/Select a group that has been designated and then click the (>>) button so that a number of rooms can be
set at the same time.

4) Check the selected station and set wake up time at the bottom, and then click the "OK" button or "Apply" button.
5) Incase it is necessary to check the existing information of the selected room, click the "Read" button.

Notice

1) When using the "Reading" function, if a number of rooms are selected, the information of the first room will be
displayed.
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